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SECTION I: IIEQUIIST FOR I'>ROI'}OSAL

REOUEST FOR I'ITOPOSAL

The Electricity I{egulatory Authority (ERA) would like to invite proposal to providc
cot-tsultancy service for the Development of the Human Resources Development Master Plan
2025-2430 and ERA Service Itules and Regulation.

'l'l're Proposal should be submitted on or before the24th October 2024 at 09:30 hours and the
l.echnical proposal will be open on the same day at l0:30 hours.

'I'he procedural requirements for responding to this invitation are provided in the compiete RFP
document. which includes the following:

Scction l- Recluest for Ploposal (RFP)
Section II- Instruction t.o Consultants
Scclion lil- l'echnical Proposal -Standard Forms
Section IV- Financial Proposal-Standard Irorms
Section V- ferms of Reference
Scction VI- Standard Foi:ms of Contract

lror details. contact the ChieL Administration & Accounts Division at 02-337067 during of1rce

hour.

Chief, Administration & Accounts Division
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SECTION II: INSTI{UCTION TO CONSUL.TANTS
Definitions

ii) Consultant: An individual or a legal entity entering into a Contract to provide thc
required Consulting Services"

b) Consulting Scrvices: Expert services of a professional and/ clr intellectual nature,
provided by the Consultant based on specialized expertise and skills. in areas including,
but not limited to, preparing and implementing projects, conducting training, providing
technical assistance, conducting research and analysis, preparing designs, supervising
the execution of construction and other *-orks, undertaking studies. advising Procuring
Agencies, btiilding capacity, preparing tencier documents, supervising procurement.
and others.

ci Contract: "I'he lbrmal agrccment in lvriting, incitiding the General '.londitions (GC).
the Special Conditions (SC), and the Appendices, enrered into between the Procr-rring
Agernc,v and the Consultant, on acceptable terms and conditions and which are in
compliance with all the relevant provisions of the laws of the Kingdom of Bhutan, ior
the provision of the required Consulting Services.

d) Data Sheet: Such part of- the Instructions to Consultants used to reflect specilic
assignment conditions.

c) Day: A calendarday.

l) Government: I{oyal Govemment of Bhutan (RGoB).

g) Instructions to Consult:rnts (Section 2 of the RFP): The document which provides
the Consultants with all the information needed to prepare their Proposals"

Li) In Writing: Communicatecl in wiitten form (eg by mail, electronic mail, f-ax, tclcx) u,ith
proof of reccipi.

i) LG[ (Section 1 of thc RF'I'}): 'l'he l.etter ol lnvitation being sentby the Procuring Agerro,'
to tl-ie shortlisted Consultants"

.i; Personnel: Prolbssional ancl support stalf provided by the Consultant or by anv Sub-
Consultant ancl assigneci to pertbrrn the Services or any parl thereof; "Foreign
Personnel" means such prol'essional and support stalT who at the time of bcing so

providecl have their clomiciie outside Bhutan; "Local Personnel" means sucl-r

professional and support stafTwho at the time olbeing so provided have their domicile
inside Bhutan.

.k) Procuring Agency: RGoB agency with which the selected Consultant signs thc
Contract for the Services.

1) Proposal: The l"echnicalProposal and the Financial Proposal.

nt) RFP: ll'he Request lor Proposal to be prepared by the Procr-rring Agency for tl're

selqction of consultants, based on the SRFP.

n) Sf{};P: l'hc Standard l{ecluest fbr Proposals, which must be r-rsed by the Procuring
Agency as a guide for the preparation of the RFP.
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o) Services: Tlre work to be performed by the Consultant pursuantto the Contract.

p) Sub-Consultant: Any person or entity to whomiwhich the Consull.ant subcontracts any
part of the Services.

q) 'Ierms of Reference (TOlt): The document inoluded in the I{FP as Section V which
defines the objectives. goals, scope of work, activities. tasks" responsibilities of'the
Procuring Agency and the Consultant, required outputs and results of the assignment.
as well as background infbrmation (including a list of existing rclevant studies and basic
data) to lacilitate the Consultants' preparation o1' their proposals"

1. Introduction
L l. l)rocuring Agcncy

The Electricity Regulatory Authority (ERA) (hereirrafter relerrcd ro as "the Procuring
Agency") wishcs to receive the Expression ollnterest for the following assignment:

a) Development of lJurnan Resource Development (FIRD) Master Plan 2025-

2030; and

b) Development of EilA Service Rules and l{egr-rlation;

1.2. Method of selection
The evaluation o1'the proposal shall be caried as per the Quality and Cost Basecl

Selection (QCBS) method: first the quality, and thcn the cost. Evaluators of technical
proposals shall not have access to the financial proposals until the technical evaluation
is concluded. The financial proposal shall be opened only thereafter" 'l'he evaluation
shall be camied out in full conformity with the plovision of the l{equcst lbr Proposal
(ru-P).

i"3. Submission of the Technical and lrinancial Proposal
-fhe lbchnical and Iiinancial proposal shall be submitted at the same rime. No
atnendments to the technical or financial proposal shall be acceptecl alier the deadline.
Tb salegt ard the integrity of the process, the technical and financial proposal shall be

submitted in separate sealed envelopes. The technical cnvelopes shall be opencd
immediately by the committee of officials after the closing time lor submission of
pt'oposals. The financial proposal shall rernain sealed until they are openecl publicl-v.
Any proposal received after the ciosing time for submission of proposais shali be

returned unopened.

1.4. Scope and duration of the assignment
I'he consultant selected for this assignment will develop the I-Iuman Resource
Development Master Plan2025-2030 and EI{A Selvice ltules and Regulations which

' is specified in the -ferms of Iteference ( foR) and the consultant shall undertake and
deliver the assignment within the lbur months (1st Novemher 2024 - 28th February
2025) or f,lom the date of award.

1.5. fhe Consultant shall bear all the costs associated with the preparation and submission
of their proposals and contract negotiation. T'he Procuring Agency is not bound r.o

accept an)' proposal and reserves the light to annui the sclectioll process at any time
prior to thc Contracl award. without thereby incurring liability to the Consultants.
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2. Conflict of Intercst
7.1 The Procuring Agency requires that Consultants to provide prof'essional, objective and

impartial advice, and at all times hold the Procuring Agency's rnterest paramount,
siiictly av-oid conflicts with other assignments or yoLrr own corporate interests, and act
u'lthout any consideration tbr future work. Without limitation on the generality ol'thc
lbregoing Consultants. and any of their aIfiliates, shall be considered to havc a conllict
of interest. and shall not be recruited. under any of the circumstances set fbrth belou,;

a) Conflicting Activities: A firm that has been engaged by the Procuring Agcncy to
provide goods" u,'orks or services other than Consulting Services tbr the proiect. ancl

any of its afl.iliates, shall be disqualified fi'om providing Consulting Services.

b) Conflicting Assignments: A Consultant, including its Sub-Consultants, aftlliates ancl

the Personnel of any of the foregoing, shall not be hired for any assignment that, by
its natrire, may conflict with another assignment of the Consultant to be executccl lbr
the same or lor another Proouring Agency.

c) Conflicting I{elationships:

i. A Consultant, including its Sub-Consultants, afhliates and the Personnel ol'any
oI the foregoing, that has a business relationship rvith a member o1' the' Procr.rring Agency's stalf who is directly or indirectly involvcd in any part of
(i) the preparation of the I'erms of Refbrence of the assignment. (ii) rhc
selection process for such assignment. or (iii) supervision of the Contract, may
not be awarded a Contract unless the conflict stemming lrom this relationship
has been resolved in a manner acceptable to the Procuring Agency throughor.rt
tl're seiection process and the execution of the Contract"

ii. A Consultant, ir,cluding its Sub-Consultants, affiliates and the Personnel o1'any
of the lbregoing. thatemploys or otherwise engages a spouse, dependent or
close reiative of apublic servant of the RGoB rvho either is ernployecl b1,the
Procuring Agency or has an authority o\rer it aiso shall not be eligible to be
ar'vardedaContlact. For the purposes of this sub-paragraph" a close relative is
defined as an immediate lamily which includes a father, mother, brother, sister,
spouse and own children,

2.1 C,:nsultants have an obligation to disclose any situation of actual or potential conflict
that impacts their capacity to serve the best interests o{'the Procuring Agcncy. or that
may reasonably be perceived as having this efl'ect. Failure to clisciose said sitLtations
ma,v lead to the disqualilioation of the Consultant or the termination o['its Contract.

2.1 When the Consultant nominates any present or previor-rs government employcc as

Personnel in its T'echnical Proposal, such Personnel must have written certification fl'om
, the Ro1'al Civil Service Commission of Bhutan or their employer confirming that:

a) Thel- are not current ernployees of the Government, and

b) T'hey ale on leave without pay llont their olI-rcial position, and

tl) They are allowecl to work full-time or-rtside of their previous olficial position.
Such certilication(s) shall be provided to the Procuring Agency by thc
Consultant as pa1't of its'Itchnical Proposal,
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r .i--{ When the Consuitant nominates any lbrmer employee of the Proculing Agency as

Personnel in its 'fechnical Proposal it must ensure, and so ccrtily in its "l'echnical

Proposal. that no oonflict of interest exists in the scope of the lormer employee's
inclusion within the Consultant's Personnel being proposed to provide the Services.

3 Fraud and Corruption
L i It is RGoB policy to require that Consultants, their Sub-Consultants and their Personnel

observe the highesl standards of ethics during the procurement and execution of
contracts. In pursr"rance of this policy, the I{GoB:

3. 1 . I Defines, for the purposes o1- this provision, the terrns set forth below as foliows:

i. "Corrupt practice" means the offering, giving, receiving or soliciting, directly
or indirectly, of anything of value to influence improperly the a:tions of
anothcr party;

ii. "Fraudulent practice" n-reans any intentional act or omission, including a

misreprcscntation, that knorvingll, or recklessly mislcads" or altentpts 1cr

mislead. a palt,v 1o obtain a ljnancial or other beneflt or to avoid an obligation:

iii. "Collusive pLactioe" mealrs an affangemcnt bctrveen two or more parties

designecl to acirieve an improper plu'pose, including to intluence improperly
the actions of another party:

iv. "Coetcive practicc" mcans irnpairing or harming. or threatening to irnpair or
hatnt, directly or indirectly, any party or the property of the party to influence
improperly the actions of a party:

v. "Obstructive ptactice" [leans:

a) Deliberately destroying. falsilying. altering or concealing ofievidence
material to the investigation or making false statements to investigators
in order materially to impecle any investigation into allegations of a
corrupt, fi'audulent, coercive or collusive practice; and/or threatening,
harassing or intirnidating any pafly 10 prevent it fiom disclosing its
knowledge of matters relevant to the investigation or fiom pursuing the

ir-rvestigation; or

b) Acts intended materially to irr-rpede the exercise of the inspection and

audit rights of the Procuring Agency or any organization or pet'son

appointed by the Procuring Agency ancl/or any relevant RGoB agency
providcd lbr under clause 4.1.4.

3.1 .2 Will reject a proposal for ar,vard if it cletermines that the Clonsultant
rccommendecl ftrr award has. directly or through an agent, engaged in corrupt..

. liaudulent. collusive, coercive or obstructivc practices in competing tbr thc
contract in question, ;ii

.1.1.: Wiil sanction a collsultant or individual, including dcclaring them,ineligible.
either indelinitely or lor a stated period of time. to be awarded an I{Go}l-
tlrranced contract if at any time it determines that they have. directly or through
an agent, engaged in corrupt, fraudulent, colhrsive, coercive or obstructive
practices in competing for, or in executing an I{GoB-financed contract;

3.1..1 Will have the right to require that a provision be included in Itequests for
Proposals and in contracts financecl by the RGoB, recluiring Consultants and

}i
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their Sub-Consultants to permit Procuring Agency, any organization or person
appointed by the Procuring Agency andlor any relevant RGoB agency to inspcct
theil accounts and records and other documents relating to their sr-rbmission o1'
proposals and contract performance, and to have them audited by auditors
appointed by the Procuring Agency;

i. i.5 l{equires that Consultants, as a condition of admission to elisibility, executc ancl
attach to their Proposals an Integrity Pact Statement in the fbrm provided in
Form I'ECII-8 o1 Scctior"r 3 as specified in iTC. Faih-rre to provide a duly exccr-rtccl
Integrity Pact Statement may result in disqualification of the Proposal; and

i.1.{r Will reporl any case of corrupt, flraudulent, coliusive, coercive or obstructive
practice to the relevant ItGoB agencies, including but not limited to thc
Anticorruption Commission (ACC) of Bhutan, lor necessary action as per the

statutes and pr<lvisions of the relevant agency.

-t Origin of Consulting Serwices

'1.1 Consulting Scrvices provided under the Contract may originate within the country.

5 Proposal Validity
5.1 I'roposals must remair-r valid for 60 days afterthe submission date. During this pcriocl,

Consultants shall rnaintain thr: availability of Professionai staff nominatecl in [hc
Proposal. l-he Procr"tring Agency will rnake its best eflorts to cornplete negotiartions
v"ithin this period" Should the need arise. hou,ever, the Procuring Agency nray rcqucsr
Clnsultants in w-riting to extend the validity period of their proposals. Consultants u,ho
agree to such extcnsion shall conl.rrm in writing that the1, maintain the availability o1'

the Prolessional stalf nominated in the Proposal or, in their conflrmation o1' the
extension of validitv of thc Proposal, Consultants could submit ncw stafT in a

repiacement who wor,rld be considered in the hnal evaluation fbr Contract ai.r,arcl.

Consultants wfio do not agree herve the right to refuse to extend the validity of thcir
Proposals.

6 Iiligibility of Consultants
6.1 The Procuring Agency pcrmits national consultants (individuals and firms) to o1t'cr'

consulting services lbr this project.

{r.2 liurthermore, it is the Consultanl-'s responsibility to ensure that its Experts, joint l,enture
members, Sub-consultants (declared or not), and their employees meet thc eligibility
requirements as estabtrished by the RGoB in the Applicable Ilegularions.

7 Exclusion nf Consultants or Suh-Consultants
7.1 A Consultzrnt and any Sub-consultant shall not be permittecl to submil a proposal or ro

be awarded a Contract undet any of the following circumstances:

a) it is insolvent or is in receivership or is bankrupt or is in the process of bcing
wound Lrp, or has entered into an arrangement with creclitors; or

b) its ailairs are being administered by a court, judicial officer or by appointcd
liqr"ridator; or

c) it has suspendecl business, or is in any analogous situation arising lrorn similar
procedures under the iaws and regulations of its country of establishment: or

d) it has been lbund guilty of prof'essional misconduct by a recognized tribr-rniil
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clr professional body; or

e) it has not fulfilled its obligations with regard to the payment of taxes. social

security or othcr payments due in accordance with the laws ol the countly in
which it is established or of the I(ingdom of Bhutan; or

0 it is orhas been guilty of serious misrepresentation in supplying infbrmation in
its tender or in the prior process leading to it being classified as a shorllistcd
Consultant;or

g) it has been convicted fol fraud andlor couuption by a competent authority; or

h) it has not fulfilled any of its contractual obligations with the ERA in the past: or

i) he/she has been debarred fiom participation in public procurelnent by any

competent ar-rthority as per law'.

I Contents, Clarilication and Amendment of thc I{IIP Documcnt
8. i 'I'he ltFl'document comprises:

a) Section I - I{equest for Proposal

b) Section lI - lnstructions to Consultants
c) Sectior-r IIi- Standard Folm of T'echnical Proposal

d) Section IV - Standard Forms of Financial Proposal

e) Section V - Terms of Iteference

0 Section VI - Standard Forms of Contract

S,: Clarification of Proposal
'I'he Consultant requiring any further information or clarification of the Proposal shall
notily the Procuring Agency in writing ernail to era@era.gov.bt any request for
inlormation or clarification on the Proposal. which i1 receives no later than three (3)
days belbre the deadline fbr the submission of the proposal. The Procuring Agency's
response (inciuding an explanation of the cluery) will be sent in writing to all the

Consultants who have collected the request for proposal. Should the Procuring Agency
deern it necessary to amend the RFP as a result of a clariflcation, it shall do so following
thc procedure under clause 8.4.

8."1 A pre-proposal meeting will be conductcd only if necessary to ciarili doubts ancl

concerns of the Consultants belore submission of proposals. Minutes ol' the prc-
proposal meeting shall be circulated to all shortlisted Consultants.

ii.+ Amendment of Proposal
At any time before thc submission of Proposais, the Proculing Agency ma5 amend the
RIiP by issuing an addendum in writing. The addendurn shall be sent to all Consultants
who colleoted the Proposal and will be bincling on them. Consultants shall acknowieclge

' receipt of all addenda before the final date and tirne established for the submission of
Proposals. To givc Consultants reasonable time in which to take an addendurn into
account in their Proposals the Procuring Agency may, if the addendurn is substantial,
extend the deadline lor the submission of Proposals.

1) Prcparation of Proposals

'1.1 The Proposal. as well as all related correspondence exchanged by the C'onsultant and

the I1RA, shall be r,vritten in the language specified in clause tr 0"
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L).) in preparing their Proposals. Consultants are expected to examine in de tail the
documents cornprising the RFP. Material deficiencies ir"r providing the infbrmation
requested may result in the rejection of a Proposal.

I.i While preparing the TOchnical Proposal, Consultants must pay particular attention to tl.re
following:
ai If a consultant considers that it may enhance its expertise for the assignment by

associating with other Consultants in a joint venture/consortiumiassociation or
sub- consultancy it may associate with another consultant, A Ccnsultant must lirsi
obtain the approval of tl"re Procuring Agency if it wishes to enter into a joint
venture/consortium/association with another consultant. In the case o1- a joint
ventllre/ consortiurnlassociationwithothers. the main consultant shal1 act as joint
venture/consortium/association leader. In the case of a joint
venture/consortium/association, all partners shall be jointly and severaily liablc
and shall indicate who will act as the leader of the loint
venture/consortium/association.

b) I'he cstimated number of Prol'essional staff fbr executing the assignment shall
be shown.

c) Alternativc prof-essional staff shali not be proposed, and onl1, one curriculum
vitae (CV) may be submitted fbr each position.

lU Language ofProposal
i0.1 The Consultant shall submit the Proposai in English.'fhe Contract to be signed u,ith lhc:

winning Consultant shall be in English, which shall be the language that shall govcrn
the contractual relations between the ERA and the winning Consultant. The Consultant
sl,all nol sign versions of the Contract in diftbrent languages in addition to the ianguagc
used in its proposal.

I tr 'l'echnical Proposal Format and Content
i 1. i The proposal shall require thc lbllor,ving lorms and Contract terms as prescribccl in tl'rc

RFP including:

a) lst Inner Envelope rvith the Technical Proposal:
i. Porver of Attorney to sign the Proposai
ii. TECI I- 1

iii TllcLt-2
ir'. 'fECI-l-3

v. TECII-4
vi. I'ECII-5
i.ii. 'fECH-5

tr I 2nd'lnner Envelope rvith the Financial Proposal:
i F.IN- 1

ii" FIN-2

i1.2 TheConsultantshalllurnishinlbrmationoncommissions,gratuilies, and fbes, i1'any. paid
or to be paid to agents or any other party relating to this Proposal and, if awarded.
Contract execution, as requested in the Finanoial Proposal submission lbrm (Section
IV).

W
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1 1'i The Iechnical Proposai shall be prepzrrecl using the Stanclard Forms provided in Section
III of the IU]P and shall cornprise tl"re documents listed in clause 1 1" 1 (a). The fechnical
Proposal shali not include any financial infbrmation. A l-echnical Proposal containing
material flnar-rcial inlbrmation shall be declarcd non- responsive,

] 1 .'-l Consultanl sl-rall not propose alternative Key }ixperls. O1ly one CV shall be sub,ittecl
for eaoh Key lixpert position. Failure to comply with this requirement will nake the
Proposal non-responsi ve.

!? Irinancial Proposals
1:.I -l'he 

liinar-rcial Proposal shall be prepared using the Stanclard liorms providcd in Section
iV o1'thc Rf P. lt sl-iall list all costs (a11-inclusive) associated u,itir the assignmenr,
including (a) remuneration lbr Key Iixpelts and Non-Key tlxperts, (b) reimbursable
expenses as mention below, and (c) Local taxes.

i. A per diem allowance in respect of Personnel of the Consultant for every rlay in
which the Personnel shall be absent fiom the home ollice and, as applicable,
outside Bhutan. fbr the plllposes of the Services:

ii. Cost oi necessary travel, including transportation of the Personnel by the most
appropriate means of transport ancl the most direct practicable route;

iii. cost of office accommodatio,. investigations and surveys,
ir. Cost Lrf applicable international or local cornrnunications such as the use of

telcphone and facsimile recluired firr the pulpose of thc Services;

!. Cost. rental and lieight ol'auy instmments or equipment required to be provicled by,,

the Consultant fbr the pr,uposes o1.the Serviccs:

r i. Cost of printing and dispalching o1'the repofls to be producecl for thc Services;
lii Othcr allou'ances vuhere applicable and provisional or llxed sums (if any):anc1

riii. Cost of such further items required for purposes of the Services not covered in thc
Ibregoing.

i:.: Currencies
'fhc consultant shall quote the prices in Ngultrr-un (Nu) anct payment shall be macle only
in \gultrurn.

l-1 'l axcs

I -1. I The consultant, sub-consultant and Exper"ts shall be responsible for meeting all the tax
liabilities arising out of the Contract. Payrnent of such indirect taxes. duties. lces and
other impositions levied under the applicable Laws of Bhutan as are specified undcr thc
Special Contact (SC), the amount of which is deemecl to have been includecl in the, Contract Price.

l"{ Sealing & Submission of Proposals
l'1.i fhe original ploposal ('I'echnical Proposal and Iiinancial Proposal) shall contail 1o

inierlineations or overwriting, except as necessary to correct errors madc. by the
Clonsultant itself. T'he person who signed the Proposal must initial such corrections"
Submissior-rlctterslorthe fcchnicaiandliinancial Proposalsshallrespectir,el;,bcinthc
lonnat of I'ECFI-1 o1'Section IIi, and IrIN-1 of Section IV.

,W
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i4.l An authorizcd represer"rtative of the Consultant shall initial all pages ol the original
lechnical and F'inancial Proposals along with the company seal. 'Ihe authorization shall
be in the form of a written power of attorney accompanying the Proposal or in any other
fbrm dcrnonstrating that the representative has been duly authorized to sign. The signed
'Iechnical and Financial Proposals shall be marked "Original".

14.3 .fhe 
Consultant shall submit two Technical Proposals marked as "Original" or "Copy"'

as appropriate. fhe l.echnical Proposals shall be sent to the addresses ref'erred to in clause
14.6" All required copies of the Technicai Proposal are to be made fiom the original. Il'
there are discrepancies between the original and the copies of the Teclmical Proposal.

the original shall govern"

14.:+ The original and all copies of the Technical Proposal shall be placed in a scaled

errvelope marked "TechnicaI Proposal" Similarly. the original Financial Proposai
sliall be placed in a sealed envelope marked "Financial Proposal" Followecl by thc
rel'erence number and name of the assignment, and with a warning "f)o N of opcn
w ith th e te c h n ic a I p ro p o s a 1." The envelopes containing the Teohnical and
Finanoial Proposals shall be placed into an outer envelope and sealed. This or,rtcr:

envelope shall bear the submission address. reference number and title o1' thc
assignment" and be marked "CONFIDENTIAL- f)o not open, except in thc
presence of the appointed opening official(s), 24th October 2024hefore
10:30 hou rs. l'l-reProcuring Agencyshall not be responsible lor misplacemcnt.
loss or prel-natllre opening if the outer envelope is not sealed and/or markecl as

stipulated. 'fhis circumstance rnay be the case for Proposal rejection. 11' thc
Irinancial Proposal is not submitted in a separate sealed envelope duly marked as

indicatcd above. tlris will constitute grounds for declaring the Proposal norr-
responsive.

1..i..-i Ail inner envelopes shall:
a) Be signed acl'oss their seals by the person authorized to sign the Proposal on behalf

o1'the Consr,rltant,

h) Be marked "ORIGINAL" oT "COPIIJS"; and

c) Indicate the namc and address of the Consultant to enable the Proposal to bc

returned unopened in case it is declared late pursuant to clause 17"6.

14.6 All inner and outer envelopes shall be sealed with adhesive or other sealant. which rvill
prevent re-opening. 'Ihe Proposals shall be delivered by hand or by registered post ir-r

sealed envelopes to the addresses bellow and received by the Procuring Agenc,v no lalcr
than the 24tl'October2024 on or before 9:30 Hours , or any extension to this date unclcr

clause 8"4. Any proposal reccived by the Procuring Agency after the deadline for
, submission shall be returned unupened:

a) Be addressed to the ERA at the following address:

,.:i The Chief Executive Officer
Electricity Regulatory Authority
'fhimphu: Bhutan

b) Bear the words (Proposal for the Development of ERA HRD
2030 and Development Service Rules and Regulation and the
OPEN BEFORE 10:30 hours of 24th October 2024'2"

Master Plan 2025-
words ooDO N0'['
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I $ Withdrawal and Substitution of Proposals
l5.l A Consultant may withdraw or sr-rbstitute its Proposal alter it has been st,lrmitted by

sencling a written notice, cluly signed by an authorized lepresenrativc. ancl shall includl
a copy of i"he authorization (the power of attorney) in accordance w.ith clause 14.2" Any
substitution of a Proposal must accompany the respective written substitution notice.
All notices must be:

a) Submitted in accordance with clause 14 (except that withdrawal noticcs do not
require copies), and in addition, the respective envelopes shall be marked
"Withdrawal" or "substitution" and

b) I{eceived by the Procuring Agency before the deadline prescribed for submission of
Proposals, in accordance r.vith clause 14.6.

l-i"l Proposals requested to be withdrawn in accorclance with the abovc clauses shall be
returned unopened to the Consultants.

l-'.1 No Proposal may be r,vithdrawn or sr-rbstituted in the intcrval bctween the dcadline lbr
sr-tbmission o1'Proposals and the expiry of the pcriod ot Proposal validity specificd 1r1

the Consultant in its Ploposai ol any extension thcreol'. An1' such withdrawal shall result
in the debarment by cornpetent authority as per lar,t

i{r Opening of Technical Proposals
i(r" i lmmediately aftcr the closing date and time fbr submission of Proposals any cnvelopcs

marked "\f ithdraw'al" and accompanied b1' a propcrly ar-rthorizcd withdrar,val notice
shall be put aside, and storccl saf-ely and securcl;- r'eady for return to the Consultant.

i 6.: I'he Procitring Agenoy then shall open all remaining 'fechnical Proposals, including any
sr-rbstitutions accolnpanied by a properly ar-rthorized sr-rbstitution nolice. The irinancial
Proposals shall remain sealed and securely stored.

l7 Ilvaluation to be Confidential
17.1 From the time the Proposals are opened to the time the Contract is awarded" the

Consuitar,t shall not contact the Procr"rring Agency on ally matter related to its 'Icchnical

and/or Financial Proposai. Any ellbrt by any Consultant to influence tho Procuring
Agency in the examination, evaluation, ranking of Proposals. and recomtnetrdatiorr tbr
the Arvarcl of Conlract may rcsult in the rejection o1'the Consultant's Proposal.

ll.: Afier the opening olProposals, inlbrmation concerning the Proposal clocumenls or any
part o1 the contents thereol'shall not be released to any person or party that is not a

member o1'the Proposal Evalualiorr Commiltee.

l7.l 'l'he evaluation proceedings shall be kept conlidential at all times until the award ol'
the Contract is arutounced.

i 'i -i l:l'aluators of 'fechnical Proposals shall have no acccss io the Irinancial Proposals r-urtil

thc technical evaiuation is concluded.

{ I Ilvaluation of T'echnical Proposals
Ili.l 'I'he Evaluation Committee shall evaluate the'l'echnical Proposals based on their

responsiveness to the 'lbnrrs of l{eference, applying the evalr-ration cliteria, iub-critcria
and points system specified in clause 18.2. lrach responsive Proposal will be given a
technical score (St), A Proposal shall be reiected at this stage il it does not respond to
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illrportant aspects of the RF-P, particularly the fbnns of Reference. or if it fails to aci-ricve

the minimum technical score indicated in clause 18.2.

18"2 The technical proposal shall be evaluated out of 100 points and the tbllowing are thc

criteria, sutr-criteria and points system for the evaluation of the Technical Proposal. The

Consultant should score minimum of 70 percent to be shortlisted for the proposal:
i) Specific experience of the Consultant relevant to the assignment (10 points)
ii) Adequacy of the proposed methodology and work plan in responding to the l-erms

of Reference (50 points).
a) Technical approach and rnethodology (20)

b) \toiork plan (20)

c.) Organization ancl stalling (10)

iii) Key plofbssional stalf qualillcations and competence 1br the assignment (30 points).

a) feam Leader
b) Key experl
c) llnsert posilion nr dis'cipline u,s uppropriatel

.'l) l[nserl posilion or discipline as'appropriatel

c) llns'ert position or cliscipline as appropriatef
'fhe Number of points to be assigned to each o1'the above positions or disciplines
shall bc cletermined considering the following three sub-criteria and rclevant
percentage weights:

1. General Qualification (30%)

2. Adequacy for the assignment (50%)

3^ Experience in region and language (10%).

iv) Sriitabiiity of the transler oiknowledge (training) program (10 ooints).

a) Relevance of the training program

b) 'fraining approach and methodology

c) Quraiitications of experts ancl trainers

l9 l'ublic Opening of Financial Proposals
19" I After the technical evaluation is completed, the Procuring Agenc1," shaii inlorm thc

Consultants who have submitted proposals of the technical scores obtained by thoir
'lechnical Proposais. and shall notily those Consultants whose Proposals did not mect

the minimum clualifring mark, or were considered non-responsive to the RFP and'l'OR,
that their Ijinancial Proposals wiil be returned unopened after completing the selection
process. The Procuring Agency sl-rall simultaneously notify in w'riting those Consultants

, that have secured the minimum qr"ralifying mark, the date, time and location for opcning
the Financial Proposals.

19.2 Financial Proposals shall be opened publicly in the presence 'lf the Consultants

representatives who choose to attend. The names of the Consultants and their technical
siores shall be read aloud. The Financial Proposals of the Consultants who mct the

nrnirnum qualifying mark will then be inspected to confirm that they have remainccl

sealed and unopened. These F"inancial Proposals shall be then opened, and thc folloiving
information read out and recorded:
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a) Nanre of the Consultant;
b) Points were awardecl to the l"echnical Proposal; and
c) 'I'hc total price of the Financial Proposal.

l().-i f'hc Proouring Agcncy shall prepare a record of the opening of the Financial Proposals.
rvhich shall include the infonlation discloscd to those present in accordance nith clausc
19.2. The minutes shall include, as a minimum:
ai The assignment title and reference number:
h) The date, time and place of opening ofthe Financial Proposals:
c) 'fhe prices oflered by the Consultants;
ct) I'he name and nationaiity of each Consultant;
e) f'he names of attendees at the opening of the Financial Proposals, and ol the

Consultants they represenl;
1) Details o1'any complaints or other comments n-rade by Consr,rltants'rep,esentativcs

attending thc opening of the Financial Proposals, including the rames and
signa.tures of the rcpresentatives making the complaint(s) and/or contment(s): and

g.) "l'he names, designations and signatures of the members of the Proposal Opening
Committee.

1q.4 'l'he Consultants' representatives r,vho are present shall be requested to sign the record.
'fhe omission of a representative's signature on the recold shall not invalidate the
contents and effect ofthe record.

?0 Combined Quality and Cost Evaluation
:{}.1 In the case olQCBS. thc lowest evaluated Financial Proposal (irm) will be givcn the

maxitlum flnancial score (S1) o1 100 points. fhe financial scores (S1) o1 the other
Itinancial Proposals will be computed as indicatcd in clausc 23.2. Proposals will be

ranked according to their combined technical (St) and l-inancial (Sf) scores r-ising the
weights ( f : the weight given to the 'l'echnical Proposal; P : the weight given to the
irinanoial Proposal;'1'+ P: 1) indicated in the 23.2: S : St x'fo/o + Sf x P%. The firnr
achieving the highesl combined tecl-urical and financial score will be invited 1'or

negotiati<ins"

:().2 f'he lormula lor cietermining the financial scores is the following:
a) Sf : 100 x F'rn/F-, in which Sf is the finanoial score. Iin'r is the lowestprice and F is

the price of the proposal under consideration.

b; 'Ihe weights given to the Technical and Financial Proposals are: 70:30 (T: 0.7, P -
0.3)

2l Negotiations
.21 .l Date and the time for the Negotiations will be infonn to the consuitant after completing

the evaluation procedure. l'he invited Consultant will. as a pre-requisite for attendance
at the negotiations, confirm the availability of all Professional statT. Failure 1o satisfl,
this rcquirement may result in the Procuring Agency proceeding to negotiate with the
next- ranked Consultant. Representatives conducting negotiations on behall of the
Consultant must have written authority to negotiate and conclude a Contraol"
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22 Tech:rical Negotiations
22"1 Nr:gotiations will include a discussion of the 'lechnical Proposal, the proposed technical

approach and methodology, work plan, organization and statfing, any suggestions made

by the Consuitant to improve the Terms of Reference, and the Special Conditions o1'thc

Contract" 'tr'he Procuring Agency and the Consultant will flnalize the Tenns ofRelercncc,
stailing schedule, work schcdule, logistics and reporting. Special attention will be paid

to defining clearly the inputs and facilities recluired from the Procuring Agenc.v in order
to ensure satisf"actory implementation of the assignment. The Procuring Agency shali
prepare minutes of tl're negotiations, which shall be signed by the Procuring Agency and

the Consultant. The negotiations shall not substantially alter the original 'l-enns of
Ref-erence or the terms o1'the Contract.

23 Availability of Professional StafflExperts
23.1 Having selecled the Consultant based on, among other things, an evaluation o1'the

proposed Prof-essional staff, the Procuring Agency expects to negotiare a Contract based

o;t the Prof'essional statI named in the Proposal. Before contract negotiations, the
P'ocuring Agency wili require assurances that the Prof'essional staff will be availabie.
"fhe Procuring Agency r.r,ill not consider substitutions during contract negotiiitions
unless both parties agree that undue delay in the selection process mahes sucl'r

sr-rbstitution unavoidable or lbr reasons such as death or rnedical incapacity" if this is
not the case and if it is established that Profbssional stalf were oflered in the proposal
withor-rt confirming tireir availability, the Consultant may be disqualitied. An,v proposcd

substitr,rte shall have ecluivalent or bctter clualifications and experience than the original
candidate and be submitted by the Consultant within the periocl of time specilied in thc

ietter of invitation to negotiate"

2-* Conclusion of the Negotiations
24.1 Negotiations will conclude with a review of the draft Contract. 'lb complete negotiatior"rs

the Procurii"rg Agency and the Consultant will initial the agreed Contract. If negotiations
fail, the Procuring Agency shall infbrm the Consultant in u,riting of the reasons lbr
tc;mination of'the negotiations and then shall invite the Consultant whose Proposiii
re::eivecL the second highest .combined technical and financial score to negotiatc a

Contract. Once negotiations commence with the second-ranked Consultant the

Procuring Agency shall not reopen the earlier negotiations.

25 Right to Accept or Reject Any or AII Proposal
2i.l The ERA reserves the right to accept or reject any Proposal and to annul the Reclucst

fbr Proposals process and reject all Proposals at any time before Contract arvarcl.

rvithout therebl, incurring any liability to consultants.

.26 Letter of Intent to Arvard/Award of Contract
16.i 'l'he EI{A shall notili,the concerned Consultant whose proposal has becn selcctccl in

wliting (.as per the fbrmat in Scction lV-hereafier called the Letter oi lntent to ar,vard)

that the Procuring Agency has 1.ne intention to accept its proposal and the inlbrmation
regarding the name. ad<lress and amount of selected consultanl sliall be given to all
oiher consultants who submitted the proposal. Such notilication should be

cc:nmunicated in writing. including by cable, I'acsirnile, telex or electronic mail to ali
the Consultants on the same day of dispatch. The Employer shall ensllre that the sarne

information is uploaded on their website on the same dayof'dispatch"
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:h.l lf no cousultants submit any complaint pursuant to I'l'C 27 within ten (10) days o['thc
notice provided under [f C 27.1, alier completing negotiations the Procuring Agency
sl.rall arvarcl the Contract to the selected Consultant. iurd:
a) As soon as possibie notily unsuccesslul Consultants, ancl

b) Publish a notification of the ar,vard on tl.re Procuring Agency's lvebsite"

l(r.i The notifications to all unsuccessful Consultants, and thc notiflcation on the Procuring
Agency's website, shall include the follor,ving information:
a) fhe assignment reference nurnber;
b) 'I'he name of the winning Consultant ancl the total price offered in the Financial

Proposal; and
c) I'he da1.e of the award decision.

16.4 The Procuring Agency rvill notify the unsuccessful Consultant and publish the
notification of the ar,vard on the website within filieen ( 15) days from the ciate of thc
decision tb award thc Contract to the successl'ul Consuhant.

26.5 Irollowing the decision to award the Contract to the selected Consultant, the parties shail
enter into a written Contract binding on both parties. The Contract shall be compatible
with the Applicable I-aws of Bhutan. fhe Contract shall be signed b-v the dr-rly authorizcd
representatives of the parties and shall bear the date ofsignature.

l(;.(r where both the parties do not sign the contract simultaneously,
a) 'fhc Procuring Agency shall send to the selected Consultant two original copics

o1'(1) the fuil asreed Contract and (2) the letter of acceptance (notification of
award), eacl.r signed by its duly authorized replesentatives. with the darc ol'
signature;

b) The letter of acceptance shall indioate the deaclline by which it must he accepted,
which shall normally be not rnore than 15 days fronr the date of its receipt by the
Consultant;

c) "l'he Consultant, if he agrees to conclude the Contract, shall sign and date all
original copies of the Contract and the letter o1'acceptance and return one copy of
each to the Procuting Agency befbre the expiry of the deadline ir-rdicated in the
lctter ofacccptance:

d) Iu case the sclected Consultar-rt fails to sign 1l'rc Contract agreemcnl r.r.ithin the
deadline spccified in the letter of acceptance the Contract shall be awardcd to the
next lowest evaluated Consultant. Such a failurc shal1 be considereci as

withdrawal ancl the provisions of Clause 15.3 shallapply.

. e) T'he Consultant is expected to commence the assignment f}om 1't Novcmber
2024.

l? ('onrplaint and llcvicw
-l'i.I Atty consuitant has the right to compiain i1 it has or is likely to suffer. loss or inluly duc

to a breaph of a cluty irnposed on the Procuring Entity by the provisions of this
document" The Complaint shall be submitted iir r,vriting to the Employer within ten (10)
clays liorn the date of issuance of the letter of intentto award. In the frrst instancc" the
consultant who submits the Proposal shall submit the complainl to the Employer"
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21.2 The Head of the Procuring Agency shall u,ithin se\/en (7) days afier the submission of
the complaint issue a written decision.

27.-1 lhe consultant may appeal to the Indepenclent Review Body within five (5) days of the
dccision of the Head of the Procuring Agency or where no such decision has been taken
within fifteen (15) days of the original complaint andthe copy of the appeal shall be
given to the Procuring Agency on the same day.

2.7.'4 Once the appeal copy is received by the Procuring Agency, it shall not proceecl further
with the procurement process until the receipt of notification fiom the Independcnt
I{eview Body Secretariat.

2{l Debriefing by the ERA
28. I Onthereceiptoltremployer'snotificationofintentionto awardrel'erred to in Il'C 25, an

unsuccesslttl consultant has three (3) working days to make a u,,ritten request to tl,c
empioyer fbrdebrieling.'fh<: cmployer shall provide a debrieting ro all iinsuccessfui
consultanls whose rcqLiest is received within this deaclline.

L8.l Where a request 1br debriel'rng is received within the deadline,
pr:rvide the debrieflng within five (5) workingdays.

28.3 The employer shall discuss only such proposals and not the proposals ol' other
consultants. The debrieling shall not include:
a) Point-by-point comparisons with another proposal;and
bl Information that is confidential or commercially sensitive to other Consultants.

2tt.;l 'fhe Purpose of debrieling is to inlorm the aggrieved consultant o1'the reasons for thc
lack of success, pointing out the specific shortcomings in its proposal without disclosing
the cetntents of other proposals.

the employer shall

,1\

W
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SECTION III: STNADRD FORM OF TECHNICAL PROPOSAL

I Technical Proposal Submission Form (TECH-l)

The Chief Executive Officer Date:

Iilectricity Regulatory Authority

Langjophakha: Thimphu

l)car Sir/Madanr.

Wc. thc undersigned, oller to provide consulting serviccs for the I)evelopment of iluman
l{csource l)evelcpmcnt Master I'lan 2025-2030 and I)evelopment EItA Service Rules and
ttcgulation in' accordance with your Request 1br Proposals (I{FP) vide letter
No............. datecl. "We are
hcrcby subrnitting our Proposal. which includes this lbchnical Proposal and a Financial
Proposal sealed in a separate envelope."

We arc subnritting our Proposal for a joint venture with: {lnsert q list with.fitll narue and the
legal address o"f each member, and indicate the lead memberrt.We have attached a copy

iinserl; " of"our letter of intent to .fbrm a joint yentw'e " or, if a JV is alreacly "formed, 
" of the

,lL/ agreement"] signecl by every participating member, which details the likely legal
slructure of and the confirmation ofjoint and severable liability of the members of the said
joint venture"

\[ie hereb-v declare that:

.'ii A11 thc inlbrmation and staternents made in this Proposal are true and we accept thal
any misiuterprctation or misrepresentation contained in this Proposal may lead to our
disclualification by the Ciient.

b) Our l)roposal shall be valid and retnain binding upon us for the pcriod of time spccilied
in the ITC 7.1.

c ) We have no conf-lict of interest in accordance with ITC 2.

rl) Wc mcet the eligibility requirements as stated in I'I'C 8, and rve conflrm our
understanding of our obligation to abide by the RGoB's policy in regard to Fraud and
Corruption as per ITC 4.

e) We, including any sub-consultants for any part of the Contract, have nationalities from
eligible countries in accordance with iT'C Sub-Clause 5.1;

. 1') Ilxcept as stated in clause 23.we undertake to negotiate a Contlact on the basis ol
the proposed I(ey lJxperts. We accept that the substitution of Key Experts fof Leasons

other than those stated in I'I'C 14.4 and I'I'C 23" may lead to the termination of
Conlract negotiations.

gi Our Proposal is binding upon us and subject to any modifications resulting fl"om the
(-'ontract negotiatior-rs. We undertake, if our Proposal is accepted and the Conlract is
signed, to initiate the Services relatecl to the assigment no later than the clate indicatccl
in Il'C 29.6 9 (e)"
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We understand that the Client is not bound to accept any Proposal that the Client receives.

Yours sirrcerely.

Authorized Signature:

Name and Title of Signatory:

Name of Consultant (company's name or JV's name):

In the capacity of:

Address:

Contact information (phone and e-mail):

I;or a ioint ventm'e, either all members' ,lhall sign or ctnly the lead member in which cctse the
power oJ'attorney to sign on behalf oJ'all rnembers shall be attached
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2 Consultant's Organization and B)xperiencc tr'orm (TECI{-2)
A bricl-description ol thc Consultant's organization and an or-rtlinc o1'thc recent experience
of thc Consultant that is most relevant to the assignrnenl. in thc case o1 a ioint venture.
inlormatiou on similar assignments shaii be provided lbr each partner. Iror each assignment.
the outline should inclioate the names of the Consultant's Key Itxperts and Sub-consultants
wto participated. the duration ol the assignment, thc contract amount (total and, if it was

done in the form of a.ioint venture or a sub-consultancy, the amount paid to the Consultant).
and the Consultant's role/involvement.

A - Consultant's C)rganization

1. Provide here a brief description of the backgror-rnd and organization of your company,
and in case of a joint venture of each member for this assignment.

2. Include an organizational chart. a list of the Board of l)irectors, and bencficial
ownership.

B - Consultant's Experience

I . List only previotts similar assignments successlully completed ir-r the last five years.

:. l,ist only those assignmcnts fbr lvhich the Consultant was legaI1y contractcd by the
Client as a companv or was one of the joint vcnlure mernbers. Assignments con'rpleted
by the Consultarrl's experts working privately or through other consulting Itrms cannot
bc claimecl as the relcvant experiencc of the Consultant. or that ol tire Consultant's
partners or sub-consultants. but can be claimed by the }lxperts themselves in their ClVs..l'he 

Clonsultant should be prepared to substantiate the claimcd experienoe br,.' prcscnting
copies of relevant documents and refelences if so. rccluested by the EI{A.

I)uration Assignment name/&

brief description of
main

deliverables/outputs

Name of
Client &

Country of
Assignment

Approx. Contract
value (in BTNI

equivalent)/

Amount paid to
your firm

Role on the

Assignment

{e 9.,

,1an.2009

lpr.20 I 0
t

{e g , "lntprovement

quclih; o,/: ........ .,"
des igned master plan "fbr
rationalization of ...., ]

{e.g., Ministry
o.f

......, coltntry]

{e.g., BTltrl
mill/87-lxr

0.5 ntill]

{e.g., Leatl

parlner in a

.IV A&B&("]

le g.
Jun- l[ay
2008]

{e.g., "Support to sub-

nalional

l:,ot)ernment............ " 
.'

dr aft e d s e cctndary lev e I

regulalions 0n.............. ]

{e.g ,

mwticipality

rzf ,

country]

{e.9., BT-}ti 0.2

mil/ RV.ltl 0.2

milI

{e.g., sole

Con,sultunt
II
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3 FORM TECH-3
Comments and Suggestions on the Terms of Reference, Counterpart Staff, and

Facilities to be Provided by the Client

Comments and suggestions on the Terms of Reference that could improve the
quality/effectiveness of the assignment; and on requirements for counterpart staff and
facilities, which are provided by the ERA, including administrative support, office space,
localtransportation, equipment, data, etc.

A - On the Terms of Reference

{Improvements to the Tbrms of Reference, tf any}
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-i F'orm TECH-4

Dcscription of Approach, Methodology, and Work PIan in Responcling to the I'erms
of Iteference

A description of the approach, methodology and work plan lbr performing the assigrunent,
including a detailed description of the proposed methodology and stalfing fbr training. if the
'l'cms of lteference speci{y training as a specilic colltponent o1'the assignment.

Suggcsted structure of yor"rr'fcohnical Proposal:

a) 'l"echnical Approach and Methodologl,

b) Work Plan

r) Organization and Stalfing

;, Teclrutegl Arurqach.qld Llelhod-qlp*v. {Please explain your unclerstanding o1- the
ob-ieclives o1' the assignment as or-rtlined in the 'lerms of Iteference ('I'OIl,s). the
technical approach. and the rnethodology you would aclopt tbr implernenting the tasks
to deliver the expecte d output(s), and the degree of detail of such output" ],lease tlo noi
repeatlcopy the TOlls in here.\

el Wr*ltuU {Piease outline the plan lbr the implen-rentation of the main activitiesltasks
of the assigment, their content and duration, phasing and interrelations, milestones
(including interim approvals by the I1I{A), and tentative delivery dates of the i'eports.
'fhe proposed work plan should be consistent with thc techlrical approach ancl
methodology. showing your understanding of the IOI{ and youl ability to translate
thcm into a t"easible working plan. A list of the final documents (including reports) to
be delivered as flnal output(s) should be included here. 'l'he w'ork plan should be
consistent with the Wbrk Schedule Ironn.)

d QrXwilzglfu&--aillLWlite {Please clescribe the slructure and composition of your
team. including the list of the Ke1, Ilxperts, Non-Kcy Ilxperts and relevant technicai
ancl adrninistrative suppot't stall. )

ar
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5 Form TECH-S

Work Schedule and planning for deliverables

No. Deliverables

Months

1 2 J 4 6
.1

8 9 n TOTAI,

D-1 1e.9., Deliverable #1:
Iteport A

1) data coliection

2) drafting

3) inception report

4) incorporating
conlments

i)
ti)

delivery of Ihnal report

Client)
D-2 {e.g.,

Delivcrab//
1. !

. I-ist the deliverables with the brcakdou,n fbr activities reqr-rired to produce them and othcr'
benchmarks such iis thc IIRA's approvals. For phascd assignments, indicate the activitics.
dclivery o1'reports, ancl benchntarks separatel,v for eachphase.
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cr.lRnrculuM vrlAE (cv)

Position fitle and No. {e.g., K-1, T'EAM LEADI|II}

Name of Expert: {fusert.full name}

Date of Birth: {da1t/month/year}

Country of
Citizenship/Residence

Iiducation: {L:sl college/mtiversill; or other specialized educatictn, giving natnes of eclucationul
i n s 1 i t tt t i o n s, clal e s at t e ncle d, de gre e (s ) / d ip I o nta (,s) o b t aine d]

Employment record relevant to the assignment: {Starting with present position, list in revcrsc
order. Please provide dates, nalre of employing organization, titles of positions held, typcs of
activities performed and location of the assignment, and contact information of previous clients
and employing organization(s) who can be contacted for references. Past employment that is nor
rclevant to the assignment does not need to be included.)

Summary of
activities performed
relevant to the
Assignment

Membership in Professional Associations and Publications :

Language Skills (indicate only languages in rvhich you can work):

Employing organization and your title/
position. Contact information for
references

fe.g., Ministry of .. ".. ". advisor/consultant
to...

F'or reflerences: l'el. ". .........1e-
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Adequacy for the Assignment:

Expert's contact information: (e-maitr ......, phone... ".. . )

Ccrtification:

I, the undersigned. certily that to the best of my knowledge and belief, this CV correctly
describes myself, my qualifications. and my experience, and I am availahle to undertake the
assignment in case ol an ar,vard" I understand that any misstatement or misrepresentation
ciescr;';ed hcrein rnay iead to my disqualification or dismissal by the Client.

Name of Expert

Datc

Signature

Detailed Tasks Assigned on Consultant's
Team of Experts:

Reference to Prior Work/Assignments that
Best Illustrates Capability to Handle the
Assigned Tasks

{List all deliverables/tasks as in TECH-
5 in nvhich the Expert will be involved)

Narne ol-arrthorizeo
Date

I{epresentative o f the Consr"lltant
(the same wlto signs tlte Proposul)

Signature
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{r F'OIIM TECH-5
INTEGIUTY I'ACT INTEGITITY I'ACT

1. (ieneral
Whereas the I'lcaci of the llltA Royal Governmenl
"I')mployer" o11 ol1e pafi,

of Ilhutan. hereina{ler referr';d to as the
and (Consultanl narne)

hereinafter
rcl-erred to as the "Bidder'" on the other parl heleby shall exccute this pact asfollows:

Whcrcas, the lrmployer and the Ilidder agrce to abide by the tenls ancl conditions stated in this
documcnt, hereinalter relerred to as 'll)'.

'l'his Il']is applicable to all contracts related to works, goods and services.

2" Objectives
l'his II'}aitns to prevent ali lbrms of corruption or deceptive practice by fcrllowing a system that
is fair. transparent and {iee from any inlluence/unprejudiced dealings in the bidding process
anci conlract administration, with a vier,v to:

: I Enabling the lJmployer to obtain the dcsired contract at a reasonable anc'l competitivc
price in conformity to the defined specificalions o1'the works or goods or serviccs; and

l.l Ilnabling bidders to abstain I}om bribing or any corrupt practice to secure the contract
by assuring them that their competitors rvill also refrain from bribing and other corrupt
practices,

3. Scopc
l'hc vaiidity o1'this IP shall cover the bidcling process and contract adrninistration periocl.

"{. Commitments of the Employer
'l'hc lJmployer commits itself to the following:
,1" I -l-he }irnployer her:eby undertakes that no oflloials o1'the [lmp1o1,er. connectecl dircctiy'

or indirectly w-ith the contract. will demand, take a promise lor or accept. directly or
through intermediaries" any bribe. consideration. gil't. reward. favor or any material or'

immaterial beneflt or alry other advantage from the 1]idder, either lor thetnselves or lirr
any person. organization or third party related to thc oontracl in exchange for an
advantage in the bidcling process and conlract aciministration.

-+.1. fhe IJrr-rployer hereby confimrs that its offioials shail declare a conflict of inieresl and il
any official(s) or his or her relative or associate has a private or personal interest in a
deoision to be taken b,v the Employer, tliose oll'rcials shall not vote or take part in a
proceecling or process of the Lirnployer relating to such decisions.

,"| I Ollloials of the Employer, who nray have obselved or noticcd or have reasonable
suspicion of the person(s) who breaches or atternpts to breach the conditions undcr

' clauses 4.1 and 4.2 shall report it to the Employer or the authority concerned"

.{.'1 Iioliowing a reporl on breach of conditions under clauses 4.1 and 4.2 by official (s).
through any source, necessary clisciplinary proceedings or any other action as deemed
fit shall be initiated by the I}nployer including crirninal proceedings and such a person
shall be clebarred liom further clealings relatecl to the biclcling process and contract
aclministration.

W
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5. Commitments of Bidders
The tsidder commits himselfTherself to take all lneasures necessary to prevent corrupt practices,
iinfair means and illegal activities during any stage of the bidding process and contract
administration to secure the contract or in fuilherance to secure it and in particular commits
himselfl herseif to the following:

5.i The Bidder shall not oflbr, directly or thror-rgh intermediaries, any bribe, gif1.
consideration. reward, t"avor. any materiatr or immaterial benefit or other advanlage.
cornntission" fees, brokerage or rnducement to any otficial of the Employer, connccted
directly or indirectly with the bidding process and contract admir,istration, or to any
p:rson, organization or third party related to the contract in exchange for any advantage
iii the bidding process and contract administration.

5"1 The tsidder shall not eollude with other parties interested in the contract to manipr.rlate
in whatsoever fbrm or manner, the bidding process and contractadministration"

-i.l If thc bidder(s) have observed or noticed or have reasonable suspicion that the provisions
of the IP have been breached by the Employer or other bidders. the bidder shal1 report
such breach to the Ilmployer or authority concerned.

6. Sanctions
For the breach olany of the aforementioned conditions, the bidder/employer sha1l also be
liable tbl offenses under Chapter 4 of the Anti-Corruption Act 201 1 and other relevant rulcs ancl
1ar,vs.

7. Monitoring and Administration
6.1 The respective Employer shall be responsible for the administration ancl monitoring o1'

the IP as per the relevant larvs.

6.2 "l;le Bidcler shall have the rigi-rt to appeal as per the arbitration mechanism containecl in
ttr.: lelevant rules.

Wc. hereby declare that we have reacl and understood thc clauses of this agreement and
shali abidc by it.

.fhe 
parties hereby sign this Integrity Pact at (place) ......... "...on

(date)

EMPLOYER
CID No.

BIDDEF.'ITEPRES EN]ATIVE
CID No.
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SECTION IV: S I.NADARD T.ORMS OF FINANCIAL PROPOSAL

I F-IN-l Financial Proposal Submission Irorm
-i'hc 

Chie 1'F,xecutive Officer
Irl ectricity Itegulatory Authority
I-rurgj ophakha: Thin'rphu

Date:

I)car Sir/Madam,

Wc, the undersigned, olfer to provide consulting services for the Development of Hl{D Master
I']lan 2025-20230 and the Development of ERA Service Itules and l{egulation in accordance
with your I{equest for Proposal vicle letter
No.... ...dated. ..."...and our'Ibchnical Proposal"

Our attached Financial Proposal is for the sum of amount(s). (words
and ligures) ." .... which is all-inclusive
(including all taxes). (l'lease note thal all omounls shcll be the ,\ome as in liorm Fl!{- 2).

Our Financial Proposal shal1 be vaiid ancl remain binding upo1l us. subject to the modiflcations
rcsulting fi om Contract negotiations, lor the pcriod of tirnc specified in the, I TC 5 . 1 

"

Clommissious and gratuitics paid or to be paid by us to an agent or any third party re lating to
thc preparation or subrnission of this Proposal and Contract execution, paicl if we are awarded
the CorTtract. are listed below:

Name and Address Amount and Purposc o1'Cornrnission of Agents
Currency or Gratuily

(If no payments are macle or promised. add the following statement: "No comntissions or
gratuities have been or al'e to be paid by us to agents or any third party relating to thrs Proposal
and Contract exe.:ution.")

\Vc understand you are no1 bound to accept any Proposal you receive.

,*r.t 
sinccrcly,

Authorized Signature {In full
Name and Title of Signatory:

and initials):

In the capacity ofi
Address:
E-mail:

(fior a f oint ventut'e, either ell ntenfiers shall sign or onlv the lead membericon,sultant, in v,hiclt
cctse lhe power o/'aliorney to sigrt on behalf of all members shall he attacheC)
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2 Form FIN-2 Summary of Costs

Item ost: Must state the proposed Costs in acctrrclune c

ith ITC 12.2

Cost of the Financial Proposal

Including:

1. Remuneration

2. Reimbursables

3" Taxes

Totai Cost of the Financial Proposal:

{Should match the amount in Form FIN-1}

Payments will be mucle in the currency (ies) expressed ubove (Reference to ITC 12.2).
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SECTION V: TITRMS OF' Ii.EFEIIENCII
I llachground

'l'he Dlectricity R:gulatory Aulhority, formerly known as the Bhutan tilectricity Authority, was
cstablished in2002 under Section 7 r:f the lllectricitv Act of Bhutan 2001 as a Division undcr
the Department of llnelgy. Ministry of l'rade and Industry. The Electricity Ilegulatory
Ar-rthority (EI{A) was delinked I}om the Ilhutan Civil Service in 2010 and granted autonomy
to function as pe r the provisions o f the Elcctricity Act 200 1 .

'lo manage the diverse roles and responsilrilities and carl) out the mandates olthe ]:iectricity
Act 2001. thc III{A Sccretariat has five ciivisions such as i) lariffDivision, ii) Licensing and
'l'cchnical Division. iii) Monitoring Division, iv) Policy, Itesearch & Communication Division;
and v) Administration and Accounts I)ivision.

iicncc. thc role of the IIRA Secretaliat is increasing, and knowledgc and skilis lor emcrging
ueeds have also increasecl proportionately. It is therelore, vital to ensure that all the employees
o1'thc }ll{z\ are u,ell trained, and upgraded their qualifications and skills through boih the iong-
tcrm and short-term trairiings to enable them to cope with the technology change ;nd deliver
scn iccs cl'lr-'ctir r l) .

In thc absence of a lh-rman l{esource I)eveiopr-nent Master Plar-r, the capacity-building efforts
a1 the III{A Sccretariat have been primarill' reactive. aimed at meeting the in-rmediate needs of
the Secretariat rather than following a structurecl. long-term strategy. 1-his ad-hoc approach has
leli a signilicant gap in strategic hurnan resource planning and development. Furthermore. a

considcrable number of past employees, rvho had unclergone extellsive training. had resigned
lrom the tillA. T'his attrition has resulted in a substanlial loss ol institr-rtional knowleclge and
expeltise. Currently, 50o/o of the ERA workfbrce consists of ncwlv recruited employees who
havo been r.r'ith the Sccretariat for only about ol1e year. I'hcsc nerv recruits. despite their
potcntial. l'acc significant challcnges in cicliveling their mandates e1'fcctivel.v duc to their
limitcd experience. Thc lack ol a comprehensive lIuman Resourcc l)evelopment Master Plan
has cotnpounded these challenges, as therc is no systcmatic fiameu,ork to suide their
prolcssional gror,vth and integration into the Secrctaliat.

'I'hc pressirtg neerl fbr a structured cleveloplrenl plan is evident as i1 woulcl irrovide a roadrnap
lbr bLrilcling the competcucies ancl skills of the rvorklbrce in a consistent and sustainecl rrranner.
Such a plan would ensure that capacity-building initiatives are aligned r,vith EI{A's long-reul
slratcgic goals and operational needs. thus enhancing thc overall efl'ectiveness and efliciencS,
of thc Secretariat. Morcover. it would help in retaining talcnt b1, providing clear. carccr
pt'ogrcssion pathwaSrs and continuous profbssional dcvelopntcllt opporlunities.

.ln light of these challenges, it is imperative for ERA to prioritize tl-re developmenr and
implementation of a Human Resource l)evelopment Master Plan. 'Ihis plan should focus on
cleating a robust training and developrnent program tl,at addresses both the immecliate and
luturc needs of the Secretariat. It should also incorporatc mechanisms lor knowledge transt"er'
and retenticln to mitigate the impact of employee turnover. Ily investing in a comprehensive
FIR development strategy, EI{A can build a resilient and capable workfbrce.

llutrran Resources plays a key role in attaining an olganization's mission and anv agency
pl:csctt1.s tire managerncnt with a strategy to meet a goal. fhe Illcctricity l{egulatoty AurJrolirv
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intends to have aproper ancl realistic HI{ Master Plan 1br the institution (llRA's I-II{D Mastcr
P lrrrr 2 02 5 -2U3 0 l.

'I'he plan intends to link the employee managcment to the Secrctariat's mi.ssion, vision. goais
and objectives, as well as its strategic plan ancl budgetary resorrrces" its key goal is to gcr 1he

rigirt nur;iber of people with the right skills, experience and comperencies in the right job"

2 Ob"iee tivc

2.1 l)evelopment of IIRD Master Plan 2025-2030
a) 'tr-he objectives of this assignment are to dcvelop the ERA l{uman I{esource

l)evelopment (HIID) Master Plan2025-2030 which will be used as a guide tbr III{
functions. including job design, recruitment, perfbrmance management, promolion"
succession planning, and training need assessment"

b) Dcvelop the l'raining Need Assessment ("fNA) document by identifying gaps isstics
and areas of improvement in the existing IJR policies, practices, procedures. ar-rci

tiamervork"

0) Set required i'lR programs ltr the Secretariat and draw up HR plans and programs
for ditl"erent divi sions.

d) Develop relevant capacity-building strategies and activities r,vith indicative buclgcrs
:rnd ti,ne fiamcs (fivc years of implementation).

2.2 f,)evelopment EfL{ of Service I{ules ancl Regulations
a) .fo 

Develop comprehensive Service Rules and Regulations. 'I'his development ol ncrv
service rules aims to address any gaps or ambiguities in the existing rules, enirance
clarity, and ensure that the regulations suppoft the elficient functioning ol the
Secretariat"

b) To undertakc a comprehensive organization development exercise that evaluates the
current structure, processes, and functions of ERA. This exercise will identify'arcas tbr
improvetnent and recotnmend necessary changes to optimize organizational
perfbrmance, enhancc operational elficiency, and ensrre that ERA is r,vell-ecluippcci to
nrcct its stratcgic objcctives.

c) 'lo create detailed and accurate job descriptions for each posiiion u,ithin EI{A" T'hcsc
job descriptions rvill clearly outline the roles. rcsponsibilities, recluirecl quraiilications,
alid extrrected competencies lor each position, ensuring that ernployees have a cleat'
uncierstanding of their duties and expectations.

dt fhc cleveiopment of a Perlbrmance Management Systern (PMS) will tbcr-rs on
' integrating more dynamic and data-driven performance inetrics. cnhancing rhe

lbedback mcohanisms, and tbstering a cuhure o1' continuous improvemcnt" Ily.
incorporating regular goal-setting and real-time feedback, the revised system aims to
empower ernployees to achieve higher levels of elficicncy and innovation. The updatc
rrn'il1 also inclucle tailored development plans and a more robust recognition prograrn"
ensuring that emplovees are motivated and equipped skills and knowledge.

W
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Scope of the n,ork
'['he consultaat selected for this assignmont rvill cat'ry out the follow,ing activities:

l.l Develop the IIIIA III{D Master PIan 21125-2CI30 which rvill include the follorving:
a) A consultant will Concluot a lraining Need Assessment (l'NA) through a review of

existing IIR documetttation including policies, procedures. ancl Organizational
Structure "

b) llngage u,i1h key stakeholders, including Commission ancl Managemenr, III{
personnel, Division heads. and Senior Management. through intervielvs. fbcus groups.
or surveys to gather insights into HR challenges and priorities"

c) Make a comparison among workforce demographics, best practices, lrends. and
perlbnnance metrics to inform l{I{ strategy fbrmulation"

d) Develop a comprehensive I{It Master plan with actionable strategies, initiatives. and
tinrelines.

1.2 Developmcnt of Service ltules and ltegulations which will inclutle the follolving:
a) Carry Out the Ol) Exercise for the Development of Organization Structure: Focuse-q

otl evaluating ancl redesigning the organizational structure to aiign with strategic goals
and improve efficienc,v.

b) Identily tl-re gaps and challenges lbr the existing Service llules and ltegulations.
Inr.'olvcs diagnosing the current rules' shorlcomings and challenges to ensure that thc
rer,isious acldress existing deficiencies and align with operational needs"

c) Itngage with ke5, stakeholders, inclr"rding Comurission and Management.l{R personnel
and Division heads. Involves consultation with essential stakeholders to gather input.
aligr"r rvith strategic goals, and address plactical considerations in thc revision process.

d) Clonduct internal consultations. Gathers broad-based leedback liom snrployees to
ensure that the revised rules meet their needs. address potential concelns. and foster
acceptance.

e) Refer to International and in-country Service Rules and Regulations.

Deliverables, Timeframe, and Payment Schedule
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5 Expected Output
5.1 'l'ire consultant shall hand over a Iully developcd EI{A lfuman Resource I)evelopment

Master plan with the inclusion of all the features listed undel the scope of thc work r,vhich
shall also inclr-rde the following:
a) Review o['HR requirements rn lerms of specialization, subject matter, and capacitics.

The review should cover approved statfing, existing, and addi,ional recluirements
, and draw up final stafhng recommendations that will contribute to achieving thc

objectives of the Secrelariat"

b) fhe I{R review should also cover the gap analysis for the Division and programs in
consultation with the I'Iead of the Division. It should capture the attrition for the next
5 years at the specialist and professional & management levels and pror,-ide
succession p I anning recornmendatior-rs.

c) Draw up succession planning (career progression plan) liom tire existing and luttire
requirements in specific Superstructure Group (SSG) and Major Occupational Group
(MoG). .fhe 

anaiysis should cover the current position gap within the board-banclcci
Position within thc Sarne SSG and MoG.

d) Concluct competency requirement analysis (draw competency reciuircmcnt
, lrameu'ork lbr dill-erent positions in diff-erent MoG fbr spe'cific clivisions. l'hc

oompetcnc)' analysis shor-rld provide tl-re recommendation on clualilicatiorr
recluiremcnts on thc number of Dipioma, Ilachelor's and Master's lbr a1l the line
,divisions"

5"2 Expccted Outcome for the f)cvelopment of Service Rules and Regulation
a) A detailed Organizational Deveiopment (OD) exercise will be completed, resulting

in a comprehensive repofi that evaluates the clrffent organizational structure.
identifies areas lbr improvement, and recommends adjustments. l'his r:eport will
provide a clear understanding of how the existing structnre impacts eflcienc-v ancl
ell"ectiveness and will guide the restructuring process to better align rvith strategic
objectives"

il) Clear and cletailed job dcscriptions will be created lor all positions within thc
organization. 'l'hese dcscriptions will outline the rcsponsibilities, qualifications. and
expectations lbr each role, ensuring that all positions are delined with precisior"r. "I'his

will help in clarilying roles and rcsponsibilities, improving performiince
management. and supporting recruitment and training efforts.

c) A complete and updated position direcrory will be clevelopecl. whicll will inclutlc an
organizational chart and a iist ol all roles and reporting lincs within the Sccrctariert.

. fhis directory will sel'\'e as a refcrence for unclerstanding the hierarchy ancl
relationships betu,'een difl'erent positions" lacitritating berter communication ancl
coordination w.ithin the organization.

d) A revisecl and comprehensive set of Service Rules ancl Regulations u,ill bc
developed, incorporating best practices and compliance rvith both intcrnational ancl
local standards" 'I'he new SRR will address identilied gaps and challenges, prorriding
clear guidelines on policies, procedules, and expectations. 1'his comprehcnsir,e
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document w'ill be designed to enhance operationai efficicncl, and support a positive
organizational c ulturc.

Methodology
I'hc consrrltant during thc submission o1'an ItfP rnust indicatc the proposed methodology
to Develop the Ilurtran l{esource Master Plan 2025-2030 and llltA Service l{ules and
Itcgulations. 'fhe consultaut should also mention tl-re time fi'arne of the activi'.y ftom the
award ol-the engagcment. All mobilization and preparation time should be inchrded r.,',ithin

the time liar:,le proposed.

Iteporting and coordination
a) 'l'he consultant shall repot't directly to the Chief of Adrninistration and Accounts

Division. III{A and liaisc closely until such time thal the flnal document is subrnitted
ancl accepted by the Commission ol lll{A.

b) 'l'he consultant shall lead, facilitate and initiato all discussions rclated to the assignment
with the stakeholclers.

Duration of assignmentl'fimeline
'fhe consultant shall undertake and deliver the assignment within 4 rnonths liorn the date
of ar.l'ard. 'l'he consr"rltant should provide a detailed timeline outlining key milestones and
deliverable dates.

Minimum Qualification and lixpcrience lLctluired for the consultant

Minimum Qualification ltequirements:
a) l)xperiencc: 'I'he 

Consr-rltant nlust havc dernonslratcd experience in the clevclopmenl
of an Ill{D Vlaster Plan and the deveiopment ol'service rules aucl regulations. fhis
should include substantial iuvolvemeut in pr<rjects that encompass the comprehensive
clevelopment o1'HIt strategies and policies.

b) Academic Qualification: A Master's degree in I{R Management or a closel.v reiated
field is required to ensure a high level of expertise and understancling of LiI{ principles
and practices"

c) l'}roject Details: f'hc Consultant should provide details of at ieast three projects that
are similar, showcasing experience in developing illt Master Plans or revising service
rules and regr"tlations. 'fhis should include project scope, outcornes, and refercnces.

d) Consulting Experience: A rninimum o1' 5 years o1' working experience as a
consuitant is recluiled to ensure that the Consultanl has a solid background :rnd proven
track rccorci in managing and delivering sin-rilar projects.

Special Skills, Iixperience, and Other Qualifications

a) Provcn Ilxpericnce: .l'he 
Consultant should have a pl'oven cxperiencc record in

handling assigntnents o1'a similar natril'e, dcmonstratirrg sticccsshrl outcomes and
client satis{'action"

b) In-Depth Kntlrvledgc: J-he Cousultant rnust posscss in-dcpth knowledge of IIR best
practices. labour laws. and regulalions to ensure that the revised rules and plans arc,

compliant and up-to-date.

5.4
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c) Relevant Academic Qualification: In addition to the Master's degree, qualifications
in organizational development or related lields are benellciai to enhance the
consultant's ability to handle complex FiR and organizational issues.

d) Report Writing Skills: Ilxcellent report writing skills are required to clearly anci
concisely document findings, recommendations, and p1ans, ensuring that all
stakeholders can easily undcrstand and act r,rpon the information provicled.

Institutional Arrangem ent
a) 'fhe consr-rltant wili work remoteiy. The consultant will be required to provide regular

updates ancl attend meetings as and when required by the EIIA"

b) l'he consultant is expccted to use their own computer and other :quipment rcquirecl
fbr the task.

Co^rfiderrtiality
Ihe consultant shall treat ali information obtained during the consultancy as conf-r<lential
and shall not disclose ii to any third party without prior written consenr lrom the IIRA.

'llhe criteria which shall serve as the basis for evaluating offers will be
The consultant wiltr subrnit their proposal along with the relevant required clocumenls 1br
evaluation. Evaluation will be done by the Procr,rring Agency as per the ITC as the encl
user. Procuring agencies have the right to ask the consultant to present their proposal 1br
any ciarit'ication"

Amendment of Terrns
Any changcs or modifications of these terms of rel'erence shall be agreed upon in writing
by borlr partics.

10
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SECTION VI STANDABD F'O.RMS OF CONTRACT

ANNEX I: STANDARD FORM OF CONSULTING SERVICES (LUMP-SUM CONTRACT)

Contract for Consulting Services (Lump-Sum) between

Electricity ll.egulatory Authority

and

[name of the Consultant]

Dated:
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I. F'orm of Contract
'fhis CONT|L{C'I' (hereinafter called the "Contract") is made the. . .. da,v ol'
the rnonth of. . .. . (d/m/y/), between, on the one hancl, Electricitv Itegulator,v
Authority (hereinaller callcd the "Procuring Agency") and, on thc other
hand. (name aJ Consiltant)
(hereinaller cailecl the "Consultant").

Iltrectricity Reguiatory Authority and, on the other hand, a joint venturel consortium/
association consisting ofthe following entities, each ofwhich willbe jointly and severally liablc
to the EI{A Ibr all the Consultant's obligations under this Contract, namely,

(name of Con.,rillctnt)
and"". ..(nante of Constitant) (hereinaller cailed thc
"C-onsuhlrnt")"

\A I IERi:,\S

a) the Procuring Agency has requested the Consultant to provide certain consulting services
as defir-recl in this Contract (hereinafter called the "Services"):

b) the Cor-rsultant. having represented to the Procurir-rg Ager-rcy that it has the reclr-rirccl

professional skills. pcrsonnel and technical resources, has agreed to providc thc

Services on the terrns and conditions set forth in this Contract;

NO\V TFIIIREITORE the palties hereto hereby agree as lbllorvs:

l. The follciwing documents altacheC hereto shall be deemed to fbrm en integral part o1'

this Contract:

(i) l'he Genelal Conditions of Contract;

(ii) l'he Sp:cial Conditions of Contract;

2. 'I'he rnutual rights and obligations o1'the Procuring Agency and the Consuitant shal1 be

asor-rtlinecl in the Contract. in particular:

aJ thc Consultant shall carry olit the Services in accordance u'ith the provisions ol
the Contract: and

'ir) the Procuring Agency shall rnake payments to the Consuitant in accordance with
thc provisions of the Contract.

IN WITNESS Wt'IEItllOF, the Parties hereto have caused this Contract to be signecl in their
respective nalres as of the day and year lirst above writlen.

]

iror and cn behalf o1'the Electricity Regulatory Authority:
(Authorized I{epresentative)
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Irol arrd on behalf of (name of'consultantl:
(l u i ho r ize tl l?epr :s ent al iv e )

I/ the consttllanl consists o{rnore lhan one enlity, cll these entities should appear as signatories.
in t he ./bllow ing manner)

Iror and on behali of each of the Members of the Consultant
(nctme o.f'nternber)
( A ul h or i ze d llepres e nt al iv e)

(/{ame of'memberJ
U ulhor iz e d llepr e s ent at iv e )
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! 
If. General Conclitions of Contract

1 General Provisions

L I Dcfinitions
I-lnless the context otherwise recluires, the fbllowing terms whenever uscd in this Contract
have the l'ollou'ing meanings:

a) Applicable Laws of llhutan: fhe laws and any other instruments having the
Ibrce of law in Bhutan.

b) Consultani: An individual or a legal entity entering into a Contract to provide thc
Services to the Procr-rring Agency under the Contract.

c) Consulting Senices: Expert services of a professional and/or intellectual natllrc.
provided by the Consultant based on specialized expertise and skills. in arcas
including. but not limited to. preparing and implementing p:cjects, conclucting

' training. providing technical assistance, conducting research and analysis.
preparing designs. supervising the execution of construction and other uork,s.
undertaking sludies, advising Procuring Agencies, building capacity, preparing
tender documents, supervising procurement, andothers.

Ll) Contract: 'fhe lbrmal agreement in r,vriting, including the General Conditions (GC).
the Special Conditions (SC), and the Appendices, entered into between thc
Proculing Agency and tl-re Consultant. on acceptabie terrns and conditions and
r,vhich are in compliance with all the rclcvant provisions of the larvs ol the Kingdom
ol'Bhutan. fbr tire provision of tire recluired Consuirinq Services"

c) Contract Price: The price to be paid fbr the perlbrmance o[' the Services. in
accordance r,vith Clar"rse 6;

lj Da.v; i\ calendarday"

E) ir1'lectir,e I)ate: The date on',vhich this Contract comes into lbrce and ell-ect llLrrsllilnl
to Clause GC 2"1"

h) Foreign Currencv: Any currency other than Bhutanese Ngr,rltrum (B'IN).

i) GC: These Genclal Conditions of Contract.

jl Government: The Itoyal Government of Bhutan (RGoI)).

k) In r,l'riting: Communicated in written form (eg. by mail. electronic mail, [hx,
tciex) with proof of receipl"

1) Local Currenc,v: Ilhutanese Ngultrum (IITN).

nt) Member: Any of the entities that make up the joint venture /consortiumi
association; and "Members" means all these entities.

n) Party: 'fhe Procr:ring Agencl, or the Consultant, as the case may be, and "Parties"
means both of them.

ul Pcrsonnel: Prof-essional ancl sirpport stalfprovided by the Consultanr or by any Sub-
Consultant and assigned t(i pertr'orm the Services or any part thereof "Foreigr-r
Petsonnel" lneans sr"rch prolbssional and support stafTrvho at 1;re time of being sci

provided havc their dornicile outside Bhutan; "Local Personnei" means such
prolbssior;al ancl support stafT rvho at the time of being so provided have their
donricile in Llhutan; ancl "'l(ey Personnel" rlleans the Personnel relerred to in CLause
GC 1.2 (a).

p) Procttring Agcncy: RGoII agency r,vith urhich the selected Consultant signs the
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Contract for Services"

q) itcimbursable Irxpenses: ,{11 assigruncnt-related costs other than Consultant's
rcrn uneration.

r) SC: 'fhe Special Conditions of Contract by which the GC may be amencled or
supplcmented"

s) Services: 'fhe wolk to be performed by the Consr-rltant pursuant to this Contract. as

described in Appendix Ahereto.

t) Sub-Consuhant: Any person or entity to whomlwhich the Consultant subcontracts
any palt ol the Services.

u) -I'hird Party: Any person or cntity othcr than the Government. the Procuring
Agency. the Consr-rltant or a Sub-Consultant.

t "? Lalv (ioverning the Contract
'l'his Contracl, its meaning and interpretatiorr. and the relation betrveen the P:rtics shall
be governecl by the Applicable Laws of Bhutan.

l.i Languagc
'fhis Contract has been cxecuted in the languagc spc'cilied in thc SC. which shall tre thc
bincling aud conlt'olling language Ibr all malters relating to the meaning or interpretation
of this Contlact.

L* Notices

1.4.1. Ani,'noticc. recluest or consent required or pcrmitled to be given or made
pursuaut to this Contract shall be ir-r w'riting. An5, such notice, request or consent

shail be deerned to have been given or rnacle r,vhen delivered in person to an

authorized representative of the Party to u,hom the communication is addressecl,

or rvherl sent to such Party at the address specificd in the SC.

I.:i.2. A Pnrty may change its address for notice hereunder by giving thc other Part5,

notice in writing of such changc to the acldless specified in 1he SC.

I "5 Authority of the member in charge
In case t}-rc Consultant consists o1'a joir,t vcnture/consortium// association o1'molc than
one entily, the Members hereby authorize the entity spccificcl in tl-rc SC to act on thcir
bchalf in cxercising all the Cousultarrt's rights and obligalions towarcls the Procuring
Agency under this Clontract. inclucling without limitatiorr thc rcceiving of instructions
and payrrents h'om thc Procuring Agency.

I "6 Authorized llepresentatives
An,v action lec|-rired or permitted to be taken. and an5, dooumcni recluired or penlitted to be
executed under this Contract by the Procuring Agency or the Consultant may be taken or

. execlrted by thc officials specilied in thc SC.

l.? 'faxes and dutics
The Consultant, Sub-Consultants, and the Persomrel of both of them shall pay suoh
inclirect taxes, dr-rties. fees and other impositions levied undel the Applicable Laws of
llhutan, the amount of rvhich is deemed to have been included in the Contract Price.

1.tE Irraud and Corruption
1.8.1 Dei'initions

It is I{Gol}'s policy to recluire that Consr-rltants, their Sub-Consultants ancl the
Personnel of both ol'them observe the higl'rest standards of ethics during the
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. execution bf the Ci:ntract.

1.8.2 Measures to be taken

tt) Will cancel the Contract if it at any time determincs that representatives of
the Consultant. any Sub-Consultant, the personnel of either of them. or
any other participant in the procurement and Contract execution process,

w-ere engaged in corrupt" ftaudulent, collusive, coercive or obstructive
practices during the procurement and selection process or the execution of
the Contract:

bt will sanction a Consultant, Sub-Consultant or the personnel of either ol
them. inclucling decla.ring them ineligible. either indefinitely or for a statecl

period of time. to be awarded an RGoB-financed conti:act if at any timo it
cletermines that thev have" directly or through an agent, eugaged in corrupt.
1j'auclr,rlent" coliusive, coercive or obstructive practices in competing fur.

or in cxectiting an RGoR-tinanced contract;

c) will report the case of corrupt, fiauduient. coilusive, coercive ol.

obstructive practice to the relevant RGoll agencies, inch"rding br.it not
limitcd to the Anticorruption Commission (ACC) of Bhutan. Ibr necessary
actiolt in accordance with the statutes and provisions of the reler,ant
agency.

2 Commencement. Completion, Modification and Termination of Contract

2,.1 Effcctiveness of Contract
'fhis Contract shall come into lbrce and efTect on the date ofthe Procuring Agency's noticc
to the Consultant instructing the Consultant to begin carrying out the Services" T'his notice
shall confim that the eflectiveness conditions, if any, listed in the SC havc beenmet"

2.2 Ccmmcncemcnt of Services
'fkie Consultant shall begin carrying out the Services not later than the nurnber of days
aftcr the ir{I'ective Date specified in the SC.

2.3 Expiration of Contract
l-lnless tcrminateci carlier pursllant to Clause GC 2.6 hercol, this Contract shall erpire a1

the end of such time period allerthe Etfective Date as is specified in thc SC.

2.1 Morlifications or varialions
Any modilication or vadation of the terms and conditions of this Contract, inch-iding anv
modification or variation of the scope of the Services, rnay only be made b1, lvlittcn
agreement between the I'}arties" Flowever. each Party shall give due consicleration to any'

. proposals fbr modification or variation macle by the other Party.

1.5 Forcc N'la,icurc
:.5.1 Definition

For the purposes o1 this Contract, "Force Majeure" means an "vent that is bc1,oncl

, the reasonable control of a Party and which makes a Pafiy's performance of its
obligations undcr the Contract impossible or so impractical as to be considercd
inrpossible under the circumstances"
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2"i.2 llreach of Contract
'l'he lailure of a Party to fulfill auy of irs obligations underthc Contract shallnot
be considered to be a breacir of, or delaLrlt under, this Contract insofar as such
inability arises l}om an event of Force Majeure, provided that the Palty aifected
by such all cvenl (a) has laken all leasonablc plecautions, due care and reasonablc
allemative measllres to camy out the terms and conditions of tl'ris Contract. and (b)
has inlormed the olher Party as soon as possible about the occurrence olsuch an
cr crrt.

2.5.3 I,.xtcnsion of Timc
Any periocl within lvhich a Party shall. pursuant to this Contract. complete any
action or task, sirall be extended for a period equal to the time during wl-rich sr-rch

Party was unable to pertbrm such action as a result of Force Majeure.

2"5.,t Payments
Dut'ing the pcriod of its inability to perfolm the Services as a result of an event of
Iiorce Maieure. the Consultant shall be entitled to continue to be paid under the
terms of this Contract, as well as to be rein-rbursed for additional costs reasonabll,
and necessarily inculred by it during sucl.r period for the Selvices and in
reactivating the Servioe afler tire end of such period.

?.6 'I'ermination

2"6.1 Ily thc Procuring Agency
The Procuring Agency may terminate this Contract in casc of the occurrence ol
any of the events specified in clause (a) tlrlough (f) ol this Clause GC. In such an
occumence thc Procuring Agencv shall give not less than thirty (30) days written
notice of terrnination to the Consultant, or sixty (60) days in the case o1'the event
referred to in paragraph (e) of this Clause CIC 2.6.1.

a) I1 the Cousultant does not remedy a thilr.rre in the per{brmance of its
obligations undcr the Contract within thirty (30) days afler bein5 notit-icd
cr within any lurther period as the Procuring Agency may have
subseclueutll' approved in writilg"

If the Consr,rltant becomes insolvent or bankn-rpt"

If the Consultant, in the judgrnent of the Procuring Agency has engaged in
corrupt or fraudulent practices in competing for or in executing the
Contract.

If. as the result of liorce Majeure, the Consultant is unable to perlorm a

material portion of the Services fbr a peliod ol not less than sixty (60) days.

e) If the I)rocuring Agency. in its sole discretion and for any reason
rvhatsocr cr. decidcs to terminatc this Contract.

1) If the Consultant fails to comply with any flnal decision reached as a result
of arbitration proceedings pursuallt to Cllause GC 8 hereof"

2.{t.2 By the Consultant
Tht Consultant may terminate this Contract. by not less than thirt,v (30) days'
written notice to the Procuring Agency. such notice to bc given nfter thc
occurrcncc o{'zrny of the events specillcd inthe lollowing clause (a) thlough (c)
of this Ciause GC2.6.2:

b)

c)

d)

v
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a) If the Procuring Agency fails to pay any money due to the consultant

pursuant to this Contract and is not subject to dispute pursuant 1o Clausc

GC g hereof within forly-live (45) clays after receiving written notice h'om

the Consultant that such payment is overdue'

b) If. as the result of Force Majeure. the Consultant is unable to perfbrrn a

material porlion of thc Services tbr a period of not less than sixty (60)

daYs.

c) II the procuringAgency fails to comply with any final decision reachecl as a

rcsultol.arbitrationpulsuanttoClauseGC8hereof.

2.6.3 PaYment uPon termination
Upon termination of this Contract pursuant to Clauses GC 2.6.1 or GC 2"6'2'thc

Procuring Agency shall rr.ake the following payments to the Consultant:

a) payment pursuant to Clause GC 6 lbr Services satisractorily perfoflnccl

prior to the effective date of termination;

b) Except in the case of termination prusuant to paragraphs (a) through and (f)

of Clause GC 2.6.I, reimbursernent of any reasonable cost incident to thc

prompt and orderly termination of the Contract, including tl-re cost of the

return travel of the Personnel and their eligible dependents.

3 Obtigations of the Consultant

3" I General
3.1.1 Standard of Performance

fhe Consultant shali perlbrm the Services and carry or,rt its obligations hercundcr

with all clue diiigence. efficiency ancl economy, in accordance rn'ith generall,v

accepted prole sJional standard.s ancl practices. and shall observe souncl

managen-Ient plaotlces. and empioy appropriate technology and sale ancl c{I'cctiye

ecluipirent, machinery, mrterials and methods. The Constiltant shall alr'vays act'

in respecl of any lxatter relating to this Contract or to the Se;'vicco- as a firithir'ri

adviscr to the procuring Agency', and shall at ali times suppofl and saf"egr-rard the

procuring Agency's legitimate interests in any dealings with Sub-consultants or

Agency's interest paramount, rvithout any

avoid conflict rn ith other assignments or its

Third Parties.

3.2 Conflict of Interest
'fhe Consultant shall hold the Procuring

consideration fbr tuture work. and strictly

own eorporate interests.

3.2.1 Consultant not tn benefit from Commissions, I)iscounts' ctc

l'he pa_vment of the Consultant prusuant to Clause GC 6 shall constitr-rtc thc

Consultant's only payment in oonnection witir this Contract or the Serviccs' ancl

' the Consultant shall not accept for its own benefit any trade comrnission. cliscottl'tt

or similar payment in connection with activities pursttant to this Contract or to

the Services or in the discharge of its obligations undcr the C<lntract. ancl t"hc

Consr-rltant shall use its bcst ef1brts to ensure that the Personnei, any Sub-

Consultants. and agents of either of'them similarly shail ntl'- receive any such

additional Payment.

3.2.2 C,rnsultant and Affiliares not to be Otherwise Interested in Project

J'he consultant agrces that. cluring thc term of this contracl ancl afiel its
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tclt.nination, the Consultant and any entity alfiliated with the Consultant, as wcll
as any Sub-Consultants and any entity alfiliatecl with such Sub-Consultants, shall
be disqualilled fiom providing goods" worhs or services (other than consr-rlting
servioes) resulting t}om or directly relatecl to the Consultant's Services for the
preparatiotl or impiementation o1- the pro.i ect"

i.2.J I'}rohibition of Conllicting Activities
fhe Consultant shall not engage and shall cause its Personnel as well as its Sub-
Consultants and their Personnel not to engage, either directly or indirectll'. in an1

business oi'professional activities that would conflict with the activilies assigned
to them unclcr this Contract.

Confitlcntiality
Irxccpt r,r,ith the prior: writtcn conscnl of the Procuring Agency" the ConsulLant and thc
})et'sotrncl shall not at any time communicate to any persolt or cntily any coniidcntial
inlbrmation acquired in the colrrse o1'the Services, nor shall the Consultanl. and the
I)ersonnel make public the recommendations lbrmulated in the course of^ or as a rcsu1t
ol'. thc Scrvices.

Insurance to be'Iakelr Out by the Consultant
'l'he Consultant (a) shall take out and maintain, and shall causc any Sub-Consultarnls to take
or-r1 and maintain. at their (or thc Sub-Consultanls'. as the case may be) own cost but on
tcrms ar-rd conditions approved by the Procuring Agency, insurance against the risks. and
lor the co\-erage. as shall be speciliecl in the SC; and (b) at the Procuring Agenc.v's
request. sha11 provide evidence to the Plocuring Agency shorving that such insurance has
been taken out and maintainecl and that the current premiums have been paid"

Consultant's Actions Itequiring Procuring Agency's Prior Approval
'l'he Consultant sirall obtain the Procuring Agency's priol approval in w'riting before
taking any ol the following actions:

a) Iintering into a subcontract for the perfomance of an1, palt of the Servjces.

b) Appointing snch members of the Personnel not listed, and

c) Any othcr action ihat rnay bc speciljed ir: the SC.

Ileporting 0bligations
l) l'he Consultant shail subntil to thc Procuring Agency the reports and documents

specified in 1he'lerms of I{el'erence clause 4 hereto" in the form, in the numbers ancl
within tlre iime set fofih.

Documents Prepared by the Consultant to be the Property of the Procuring Agency"
a) A11plans, reports. other documents and software subrnitted by the Consultant unclcr

this Contract shall become aud retnain the propclty of the Procuring Agency. and thc
Consultant shall, not later than upon termination or expiration ol lhis Contracl.
deliver all such documents to the Procuring Agency. together with a dctailed
inveutory thereo{'.

b) 'fhe Consultant uray retain a copy of such documents andsoftware " I{estriqLions about
the futu.e use of these docurnents. if any, shall be specified in the SC.

Accounting, Inspection and Auditing
'l'he Consultant shall:
a) I(eep accurate and systematic accounts and records in respect of the

-{._1

TJ

-i.5

Services

w{

in
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hereunder. in accordance with internationally accepted accounting principles and in
such fbrm and detail as will identify all relevant time charges ancl ,:osts, and the basos

thercof; and

b) Periodically permit the Procuring Agency or its designated representative, lbr a

period ol up to five years lrom the expiration or termination of this Contract, to
inspect the same and make copies thereof as well as to have them audited by auditors.
if so recluired by the Proctiring Agency.

J Consultant'sPcrsonnel

:i.I Description of Personnel
'fhe Consultant shall employ and provide such qualified and experienced Pcrsonnel and
Sub-Consultants as are required to carry out the Servioes. l'he titles, agreed job
descriptions, minimum quaiifications and estimatedperiods of engagement inthe carr,v-ing
out of the Services of the Consultant's Key Personnel are clescribed in Appendix A. .fhc

Key Fersonnel and Sub-Consultants listed by titie as well as by name are hereby approvecl
by thc Proctrring Agcncy.

t4.2 Removal and/or Replacement of Pcrsonnel

a) Exce'pt as the Procuring Agency may otherwise agree, no changes shall be madc
in the Key Personncl" If, for any reason beyond the reasonable control o1'the
Consultant, such as retirement" death, medical incapacity. among others, it
becomes necessary to replace any of the Key Personnel. the Consultant sha1l

provide as a replacement a pcrson of equivalent or bctter qualifications.

b) If the Frocuring Agency (i) finds that any of the Personnel have committed serior.rs

misconduct or have been charged with having committed a criminal action. or (ii)
has reasonable cause to be dissatisiled with the perlbrmance of any o1' lhc
Personnel. then the Consuitant shall, at the Procuring Agencl,'s written rcquesl
spccilying the grounds thereoi. provide as a rcplaccment a persolt r,r,ith

qualilications and cxpcrience acceptable to the l)rocuringAgency.

c) J'l"re Consriltant shall havc no claim fbr additional costs arising orrt of or incidental
to any removal and/or repiacement o1'Personnel.

5 Obligations of the Procuring Agcncy

5.1 Assistance and Exemptions
T'he Procuring Agency shall use its best elforts to ensure that the Government shall
provide the Consultant with such assistance and exemptions as are specifiecl in the SC"

5.2 Changc in the Applicable Laws of llhutan Rclatccl to Tarcs ancl Duties

, II, after the date of this Contract, there is any change in the Applicable Laws of Bhutan
i,vith respect to taxes and duties which increases or decreases the cost incnrred by the
C-'onsultantinperlbrming thc Services, then the remnneration and reirnbursable expcnscs
otherwise pa,vable to the Consultant under this Contract shall be increased or clecreasecl
accordingly by agreement between the Parties, and corresponcling ad.justmcnts shail be
made to the amounts rcferred to in Clauses GC 6.2 (a) or (b), as the case may be.

6 Paymcnts t0 the Consultant
(i.l Lump-Suml)ay'mcnt

Th': total pa),menl due to the Consuitant shall not exceed the Contract Price rvhich is an
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all-inclusive fixed iump-sum covering ail costs required to carry out the Serviccs. Except
as provided in Clauses 5.2 , the Contract Price may only be increased above the amounts
stated in Clause 6.2 tf the Parties have agreed to aclditional payments in accordance with
Clause 2.4.

6"2 Contract Price

lhc price shall be payablc in local currenc)'is set lorth in thc SC.

6.3 Payment for Additional Services
For the purpose of determining the remuneration due lor additional services as rnay be

agreed undcr Clause 2.4, a breakdorvn of the lump- sum price is providecl in Appendix B.

6.-{ 'llerms and Conditions of Payment
Payments willbe made to the account(s) of the Consuitant and according to
schedule stated in the SC.

the payment

6"$ Interest on Delayed Payments
If thc Procuring Agency has delayed payments beyond fiftccn ( 1 5) days after the ciue datc
stated in Clause SC 6,4. interest shall be paid to the Consultant for each day of dclay at
the rate stated in the SCl.

7 Good Faith
7.1 Good Faith

I'he Parties undertake to act in good faith with respect to each other's rights under this
Contract and to adopt all reasonable measures to ensure the realization of the objectives
of this Contract.

I Scttlemcnt of Disputes
$.1 AmicablcScttlemcnt

'I'he Palties agree that the avoidance or early resolution of disputes is crur:ial for the
stnooth execution of the Contract and the success of the assignment. 'l'he Parlies shall use
tl'reir best erTorts to settle amicably all disputes arising out of or in conncction witli this
Contract or its interpretation.

f{.: Disputel{csolution
An-v dispute between the Parties as to matters arising pursuant to this Contract that cannot
bc scttled amicably within thirty (30) days after receipt by one Parry of the othcr Partv's
request lbl such amicable scttlernent may be subrnitted by either Palty lor settlement in
accordance with the provisions specified in the SC.

W
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l{I. Special Conditions of Contract

Number of
GC Clause

Amendments of, and Supplements to, Clauses in the General
Conditions of Contract

i"3
This contract shall be executed in English Language which shall bc thr
binding and controlling language for all matters relating to the meaning anc
interpretation of this contract.

1.4

Any notices, requests or consent required or permitted to be given or macl
pursuant to this contract shall be in writing and shall be deemed to have bec
given to the Ibllowing authorizecl representative of the party"

D ro c u r i n g A gency." I)l e c tr i c ie ll e gul at o ry Aut ho r i ty
4/tenlion." Chief, Administration and Accolmts Division
tr-moil : era@era. gov. bt

Consultant: ......
Attention:

1.6

. Iin,rerl ncrnrc

ol utc'ntber f
(If lhe Consultanl consisls o/'ct joint venlure/cousortitmr'cts,s'ociation of more )

than one enti\,, lhe name of'the entity yyhose addres's' is spec.i.fiecl in ()luLrse SC
1.,-l ,should be inserted here. I/ the Consultqnt consist.; onll,ul oru ettritl.
Cluttse SC 1.6 should be cleleted from the SC). l

1"7 Any action recluired or permitted to be taken, and any document rcquired oi
permitted to be executed under this Contract b,rz the Procuring Agency or thc
consultant may be taken or executed by the following Ar,rthorizcdl
Representativcs: 

l
l

I

For 1he Proouring Agency:
Chief, Administra:ion & Accounts Divisiort

1.8

fhe Procuring Agency wamants that the Consnltant. the Sub-Consultants anci

.he Personnel shall not be exempt fi'om (or that the Procuring Agcncy shal1

tot pay on behall'of tl're Consultant, the Sr-rb-Consultants ancl rhe Personncl.
lr shall not reimburse the Consultant, the Sub-Consultants and tl-re Pcrsonncl
br) any indirect taxes. duties. fees, levies and other impositions irnposeci.
rnder tl"re Applicable Laws of Bhutan. on the consultant" thc "Sr-rb-
lonsuitants and the Personnel in respect o1':

(a) Any paymenls whatsoever made to the Consultant" Sub-Consuitants ancl

the Personncl (other than nationals or permanent residents of Bhi-rtan). in
connection with the carrying or-rt of the Services.

2.1 isContractsha1l.comeintoforceandeffectontheclate..
____l

W
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I

i

2.2

2.3

I'he consultant shall begin carrying out the services not later than the 7
lry,g-qlter, !-[9_!1!bS!iyq {a11pp_e_c,ified- in the 2" 1.

l]nless terminated earlier pursuanr t" di""r. i]C ,.6 h";;i thi; Cuniru.
shall expire at tlle cnd oI four monlhs period lrom the Elfectiye Date as i:

No risks and the coverage shall be allowccl by the procuring agcncy.3.4
i

3.5 (c) An1, changes relatecl to the contract shall get prior approval frorn thi

l-he co,sultant shall not use these ciocuments ancl softr,vare for puposes
unrelated to this Contract'uvithout the plior wdtten approval of the l)locuring
Agency

)ayments will be made to the account(s) of the consLrit-ani;fi;,;iAirgG ih,
)ayment schedule stated in accordancc with clause 4 of the "ferms 

o
{efelence.

If the Procuring Agency has delayed payrnents beyoncl fifteen (r s) aavs aite:
the due clatc stated in clause scr 0.4, iuterest shall bc paid ro thc consultan
fo1cqg! dgy pj-tl"_!ay ar rhe rare 0 i.

6.2(b)

6"4

6.5

tt.2

Disputes shali bc settled by arbitration in accordance with the lbllowine
provisions:

1. Sclection of Arbitrators

Each dispute sr-rbutitted by a Party ro arbitration shall be hearcl bv a solc
arbitrat.r or an arbitralion panel cornposed o{. rhree arbitrators" in
accordance rvith the lollowing provisions:
a) lL in a dispute subject to clause sc g.2 i.(b). one party lails tcr

appoinr its arbitrator within thir.ty (30) days afler the other party has
appointed its arbitrator, the party which has named an arbitrator may
apply to the fnarne the same appointing authority as in clause sc] g.2
1.(b)] to appoint a sole arbitrator for the mattel in clispute, and thc
arbitrator appointed pursuant to such application shall be the sole
arbitlatol for that dispute.

2. Rules of Procedure: IJxcept as stateri herein. arbitration proceedings
shall be conducted in accordance with thc r"ules of procedure lor
arbitration of the United Nations Commission on Intenrational T'raclc
Law (t,T\CI Il{nl.)as i, lorce., the date of rhis Coltrr.,rcr.

3" Substitute Arbitrators: If lbr any reason an arbitrator is unablc to
perfbrrn his I-r,rnction. a substitute shall be appoilled i1 the same
mantlel' as the original arbitrator.

1. Nationality and Qualilications ol'Arbitlators: fhe sole arbitrator or
the third arbitrator appointed pursuant to paragraphs (a) through
(c) of Clause SC 8.2 I hereof shall be an internationally recognizecl I

legal or technical expefl witl-r extensive experience in relation ro thc

_ __*g{.. in clispute and shall not be a nalional of the consultant,s homc

fhe amount in Ngultrum is ..
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couutry [Note: If the Consultant consists of more than one entity, add:

or of the home country of any of their Members or Parties] or o1'

Bhutan" For the purposes of this Clause, "home country" mcans an)/

of:

(a; the country of incorporation of the Consultant \ote: 11' the

Consultant consists of more than one entity, add: or of any of their
members or Parliesll or

(b) thc country in which the Consultant's for any of their members'or
Parties'] principal place of business is located: or

(c) the country of nationality of a rnajority of the Consultar-rt's Ior o1'

any Members' or Parties'l shareholders: or

(d) thc country o1'nationality of the Sub-Consultants concerncd. whcrc

the dispute involves a subconlract.

5. Nrliscellaneous: In any arbitration proceedinghereunder:

a) proceedings shall, unless othenvise agreed by the Parties, be hcld in

fselect a country which is neither Bhutan nor the Consultanl's
countly.];

ir) the [irisert name of language] language shall be the oificial trangi-ragc

tor all purposes; and

r"--,t the dccision of the soie arbitrator or of a majority o1 the arbitraiors (or

olthe third arbitrator if there is no suchmajority) shall be flnal and

binding and shall be enforceable in any court of competent
jurisdiction. and the Parties hereby waive an,v objections t<t or clairns

of irnrnunity in respect ol such enlbrcement.

For Contracts with Bhutanese Consuitants
Construction Developmcnl Iloard (CDll) or other Independent Agency':
GCC Sub-C'lause 8.2" Al1 disputcs arising in connection uith thc pi"cscrrl

Contract shall be iinally resolveC by arbitration in accorciance with thc rr-rles

and procedures of thc CDR or any other independent agency that has bccr.r

appropriately mandated at the time of sr-rbmission of the dispute througl-r iis
National Arbitration Committee. fhe arbitration arvard shall be t-rnal on thc'
parties rvho shall t,e deemed to have accepted to carry out the resulting au al,i
without delay and to have waived their right to any fonn of appe al insofar asl

such waiver can validlv be made. i

l
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[V. Appendices

Appendix A - Key Personnel and Sub-Consultants

Note: Li,st undet"

rl-l Titles f ond narnes, if ctlready availableJ, cletailed.fols descriptions and rnininu,utt

qttalificalions of Key ll ctreigu ['ersonnel to be a.ssigner] lo work in l]hutun. ancl estirnated
st af/' rnonths .fbr ecrch.

A-2 Same us A-l .fbr IQy lroreign Personnel to be as'signetl to v'nrk outsicle llhutan.

A-3 I'isl o.f al4trovecl Sub-Consullants (if alrecr&t uyuiluble); ,s'cune infbrnrutiott v,itlt
respect to their Per,sonnel cts in A-l rtr tl-2.

,4-.1 Same infbrmation cr.y l-l .fot' I{ey, locul Personnel.

Appendix ll - Breakdolvn of Corrtract Price in Local Currency
List here the elements ty''cost usetl lo an'ive at the brectkrJown o.f the lttmp-sunt pric,e
loctrl cm"rency porlion

i. Monthly ratcs for Personncl (Key Personnel and other Personnel).

2 Reimbursableexpenditures"

'l'hi,s a;spendix v,ill exclusively be usedfor determining remuneration for ac{c{ition,rl seryices"

W


